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Tém tit

Bai nghién ctru vé kha ning tra ng cua khach hang c4 nhan duoc thuc hién tai Agribank Tan
Hung, Tinh Long An. Dit lidu nghién ciru duoc xuét tir hé thong IPCAS (Customer payment and
accounting system) ctia Ngan Hang Nong nghiép va phat trién néng thén Tan Hung vao thoi diém
cudi ngay 31 thang 12 nim 2018 (nhiing khach hang c¢6 quan hé tin dung v&i ngan hang lién tuc
tir 3 nam trd 1én trong giai doan 2016-2018). Vi kich thude n = 300 va chon 300 khach hang gan
nhat. Két qua nghién ctru cho thdy c6 6 thanh phan tac dong c6 ¥ nghia théng ké t6i kha nang tra
no cua khach hang ca nhan gdom: (1) Nha ¢, (2) Muc dich khoan vay, (3) S6 ngudi phu thudc, (4)
Thu nhap, (5) Tudi, (6) Quy mé khoan vay.

Tir khoa: Agribank Tan Hung, kha nang tra ng, khach hang c4 nhan.

Abstract

The study of verifying the repayment of individual customers was conducted at Agribank Tan Hung,
Long An Province. Data was collected from Agribank Tan Hung’s IPCAS (Customer payment and
accounting system) at the end of December 31%, 2018 (customers who have had credit relationship
with the bank for 3 years or more up in the period of 2016-2018). With sample n = 300 and the nearest

300 customers chosen. Results show that there are 6 components that have statistical effects on the

solvency: (1) Housing, (2) Loan purpose, (3) Family dependents , (4) Income, (5) Age, (6) Loan.

Keywords: Agribank Tan Hung, solvency, individual customers.
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1. Gi6i thidu

Trong b6i canh nén kinh té van con nhiéu
kho khan, hoat dong san xuét kinh doanh cua
cac doanh nghiép ngay cang bi thu hep va dinh
tré, s6 luong doanh nghiép giai thé, ngimg hoat
dong khong ngiing gia tdng qua tirng nam, viéc
tiép can ngudn von vay ngan hang d6i véi cac
doanh nghi¢p tré nén hét stc kho khan, dic
biét 1a ddi v6i cac doanh nghiép c6 quy md
vira va nho khong c6 tai san dam bao. Diéu
nay khong chi gay kho khan cho cac doanh
nghiép ma con lam cac ngin hang bi “i dong
von”. Trude thuc trang do, tin dung ca nhan tr&
thanh mot manh dat mau md dé cac ngan hang
khai thac va day cling 1a nhom khach hang
chién luge ma cic ngan hang hudng dén hién
nay. Chénh léch giita 13i suat cho vay va huy
dong trong mang khach hang c4 nhan kha cao
so voi khach hang doanh nghiép. Cu thé, 1ai
vay ddi voi ca nhan tiéu dung, san xut nong
nghiép, mua nha, cac ngan hang van ap dung
mirc pho bién tir 7 — 12%/nam, trong khi huy
dong tiét kiém chi tir 5 — 7%/nam. D6 chinh 1a
Iy do dé cac ngan hang ddy manh tin dung cho
phan khic khach hang nay.

Viéc cac ngan hang tip trung vao phat trién
mang cho vay khach hang ca nhan trong bi
canh thi truong tin dung con nhiéu kho khan 1a
quyét dinh hop 1y va khén ngoan. Tuy nhién,
vi€c tang trudng tin dung lai luon di kém véi rai
ro tin dung, véi loai mang cho vay c4 nhan ham
chira nhiéu rui ro hon ca. Rui ro tin dung xuét
phat tir nhiéu nguyén nhén, trong d6 c6 yéu t6
cht quan d6 1a viéc cac ngan hang van chua
chu trong dén cong tac tham dinh, dénh gia
kha nang tra ng cua khach hang mot cach khoa
hoc. So v&i viéc tham dinh khach hang doanh
nghiép - ddi tugng ma cic ngan hang co thé
danh gia kha ning tra ng thong qua cac chung
tu 10 rang, vi¢c danh gid khach hang cd nhan
gip kha nhiéu kho khan, phan 16n viéc danh gia
nang lyc cua khach hang ca nhan con phu thude
vao nang luc, kinh nghiém va ca yéu t6 cam
tinh cua cén bo tin dung.
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Ngéan hang Nong nghiép va phat trién noéng
thon Viét Nam — Chi nhanh huyén Tan Hung
(Agribank huyén Tan Hung) ciing khong nam
ngoai xu thé d6. Hién tai co cau khach hang tai
Agribank huyén Tan Hung chua can ddi, d6i
tugng chil yéu ma ngan hang cho vay trong thoi
gian qua l1a khach hang ca nhan chiém trén 98%
trong tong du no tai ngan hang giai doan 2016-
2018, ty trong ng xau c6 xu hudng ting lan luot
la: 1,04%, 1,06% va 1,12%. Do vay dé phat
trién bén vimng, viéc danh gid kha ning tra no
ctia khach hang ca nhan c6 cin cir dé ra quyét
dinh 1a nhu cau can thiét.

Xuat phat tir nhirng 1y do trén, nghién ctru:
Danh gia kha nang tra no cua khach hang ca
nhan — nghién curu truong hop Ngan hang Nong
nghiép va phat trién néng thén Viét Nam — chi
nhanh huyén Tan Hung, tinh Long An la can
thiét trong giai doan hién nay, nham ting kha
nang canh tranh va hiéu qua kinh doanh.

2. Co s6 1y thuyét va mé hinh nghién ctru
2.1. Kha nang tra ng ctia khach hang ca nhdn

Thong qua dinh nghia ciia IMF va cac dau
hiéu ma Hi¢p udc Basel Il mo ta co thé théy
thong thudng viéc khach hang phat sinh ng xau
dong nghia voi viée khach hang khong c6 kha
nang tra ng. Tai Viét Nam, theo khoan 8 diéu 3
chuong I ctia Thong tu s6 02/2013/TT-NHNN
¢6 quy dinh no xau (NPL) 13 ng thudc cac nhém
3,4 va 5, trong d6 diéu 11 myc 1 chuong II ¢6
quy dinh ro:

Kha nang tra ng ciia khach hang la viéc khach
hang c6 kha ning tra no day da va dang han voi
bén cho vay hay khong (Ngan hang Nha Nudc,
2013). Hién tai van chua c6 dinh nghia thong
nhat vé khai niém “khd ndng trd no” ma chi
¢6 nhitng dau hiéu vé viéc khach hang “khéng
co kha nang tra no”, thong qua phuong phéap
loai trir ta c6 thé hiéu ngoai nhimng khach hang
“khong co kha nang tra no” la nhiing khéach
hang “co kha nang tra no”. Theo Hiép udc
Basel II ¢6 2 tinh trang sau c6 thé dung 1am cin
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ctr dé danh gia kha nang khong tra dugc no cua
khach hang (Nguyén Diang Don, 2016):

= Khach hang khong c6 kha nang thuc hién
nghia vu thanh toan day du khi dén han ma
chua tinh dén viéc ngan hang ban tai san

(néu co) dé hoan tra;

Khach hang c6 cac khoan ng xdu cé thoi
gian qua han trén 90 ngay. Trong do, nhiing
khoan thau chi duoc xem la qua han khi
khéach hang vuot han muc hoac dugc thong
bao mot han mirc nho hon du ng hién tai.

Can ctr theo dinh nghia cua Quy tién té
quéc t& (IMF) thi: “No xdu la khodn no khi
qud han tra ldi va/hodc goc trén 90 ngay; hodc
cac khoan lai chuwa tra tie 90 ngay tro lén da
dwoc nhdp goc, tdi cap von hodc dong y chdm
theo thoa thudn, hoac cac khoan phai thanh
todn da qud han 90 ngdy nhung cé Iy do dé
chdc chan d@é nghi ngo vé kha nang khodn vay
sé khéng dwoc thanh todn ddy du” (Nguyén
Dang Don, 2016).

= No nhém 3 (ng dudi tiéu chudn) duge hiéu 1a
cac khoan ng duoc to chirc tin dung (TCTD),
chi nhanh ngan hang danh gid la khong cé
kha nang thu hdi no géc va 1i khi dén han.
Céc khoan n¢g nay dugc TCTD, chi nhanh
ngan hang nudc ngoai danh gid 1a c6 kha
nang ton that.

Nhém 4 (No nghi ngo) bao gdm: Cac khoan
ng dugc TCTD, chi nhadnh ngan hang danh
gia 1a ¢6 kha nang ton that cao.

Nhém 5 (No ¢é kha nang mat von) bao gom:
Céc khoan ng dugc TCTD, chi nhanh ngan
hang danh gid 1a khong con kha ndng thu
hdi, mat vén.

Ciing theo Thong tu s6 02/2013/TT-NHNN,
ng nhém 2 (no' can chii y) 1a cac khoan ng
dugc TCTD, chi nhanh ngan hang danh gia
1a c¢6 kha nang thu hoi day du ca no gbc va
13 nhung c6 dau hiéu khach hang suy giam
kha ning tra ng. Nhu vay néu khach hang
phat sinh ng nhém 2 van dugc hiéu 1a khach
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hang van con kha nang tra ng, du kha nang
trd ng bi suy yéu trudc mat.

Dé thong nhit cach hiéu trong toan bo bai
nghién ctru, nghién ctru ndy thong nhét viéc
danh giéa “kha nang trd no” cua khach hang theo
Thong tu sb 02/2013/TT-NHNN, nghia 1a sé&
dugc danh gia théng qua nhoém no cao nhat tai
cac TCTD khach hang c¢6 quan h¢ tin dung. Cu
thé, nhitng khach hang hién dang c6 no nhém
3, 4, 5 duoc hiéu 13 nhoém khach hang khong
co kha nang tra ng, nhiing truong hop con lai
(nhom 1, 2) dugc hiéu 13 khach hang co kha
nang tra ng.

2.2. Cac nghién ciru co lién quan

Theo (Duong Thi Thanh Hai, 2014), nhitng
nhan t6 tic dong téi kha nang tra no cua khach
hang ca nhan gém 3 nhom:

Nhin t6 khach hang

Thir nhdt, ndng lwc tai chinh cia khéach
hang. V&i mdi can bo tin dung van dé quan tim
dau tién vé khach hang ctia minh 1a kha ning tra
ng. Mot khoan vay vén duoc ngan hang chap
nhan khi khach hang dap tng day di nhimg yéu
cau vé nang luc tai chinh du 16n va lanh manh
dé thuc hién nghia vy trd ng. Ngan hang can
xem xét ky ludng nhitng ngudn tra ng nghi ngd
vé tinh lanh manh hodc ngudén du manh nhung
khong 6n dinh.

Thir hai, nhu cau, thoi quen va dao duc
khdch hang. Ngoai nhitng nhén té trén con ké
dén nhan t6 khach quan bén ngoai ngén hang
cling anh hudng t6i cho vay khach hang ca
nhan, do 1a dao duc khach hang. Néu nhu khéach
hang 13 nguoi c6 y thirc tra no tét, ri ro tin
dung thap thi s& kich thich ngan hang mo rong
hoat dong cho vay, cac quy dinh cling s€ khong
qua khit khe.

Nhén t6 ngin hang

Thir nhat, chién lwoc kinh doanh. Pay la
nhan t6 dau tién anh huong dén hiéu qua tin
dung. N6 lién quan dén cac quyét dinh chién
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luge vé lua chon san pham, dap ung nhu cau
khach hang, gianh loi thé canh tranh so véi cac
ddi thu, khai thac va tao ra cac co hdi méi... Dua
trén co s& mot chién lugce kinh doanh dugc xac
1ap, ngan hang s& chuyén no thanh hanh dong,
1ap ra nhirg ké hoach bo phan cho timg thoi ky
dam bao cho nhitng muc tiéu da dé ra; dic biét
c¢6 ké hoach anh huong tryc tiép dén hidu qua
cho vay nhu: ké hoach ting trudng tin dung, ké
hoach marketing, chinh sach nhéan su...

Thir hai, cdac chinh sach, quy dinh cua ngdn
hang. D6 1a chinh sach cham soc khach hang
trudc va sau khi cho vay c6 chu ky dédo han
hay khong; Céac quy dinh vé 14i suat va phi tin
dung cao hay thép, c6 linh hoat va phu hop voi
thu nhap hién c6 cia nguoi dan hay khong;
Céc quy dinh vé thoi han tin dung va ky han
no, tai san dam bao, phuong thirc giai ngan va
thanh toan, thu tuc xin vay vbn co phtic tap
hay don gian, thoi gian thim dinh ho so vay
von kéo dai bao 1au...

Thir ba, chat lwong can bo tin dung. Can bo
tin dung 14 nguoi truc tiép tiép xtGc voi khach
hang, tiép nhan ho so, huéng dan khach hang
cac thu tuc vay von, thue hién thu thap va xu ly
thong tin vé khach hang dé dua ra quyét dinh
cho vay hay khong cho vay, ciing nhu 1a nguoi
thuc hién giam sat sau khi cho vay va thu no.
Do d6, mdi can bo tin dung phai c6 trinh do
chuyén moén, kha nang nghi€p vu, kha nang
phan tich, danh gia va lya nhiing khach hang c6
da nang lyc phép ly, c6 di nang luc tai chinh,
6 tu cach dao durc tdt... Nho ¢o nhitng can bo
nhu vay, cac khoan cho vay dién ra an toan va
hiéu qua hon.

Thit tu, cong tdc théng tin. Trén co s ngudn
thong tin nhan duoc, ngan hang thyc hién phan
tich tin dung dé danh gia kha ning hién tai va
tiém ning ctia khach hang vé str dung von, ciing
nhu kha ning hoan tra von vay cho ngan hang.
Ngan hang s& tim kiém nhiing tinh hudng c6 thé
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dan dén rui ro cho ngan hang va tién luong kha
nang kiém soat cia ngan hang vé céac rui ro do,
du kién cac bién phap phong ngira va han ché
thiét hai c6 thé xay ra.

Thir nam, cong nghé cua ngan hang. Cong
nghé hién dai gitp cho ngan hang cung cap dich
vu hién dai, phong phu phuc vu nhu cau ngay
cang 1on va da dang cta khach hang. Trong khi
do, dac thu cua hoat dong cho vay khach hang
ca nhan 1a giao dich v6i sb luong khach hang
dong va da dang, ngan hang phai thuc hién mét
s6 lugng 16n cac hop dong cho vay. Do d6, hé
théng cong nghé cua ngin hang hién dai vira
tiét kiém duoc thoi gian cong strc cua can bg tin
dung, vira nham han ché t6i da sy nham 1n, sai
soOt trong qua trinh giao dich vdi khach hang.

Nhén t6 ngoai ngan hang

Thit nhat, déic diém thi truong noi ngan hang
hoat déng. Néu 1a thanh thi hodc noi tap trung
dong dan cu, c6 murc thu nhap kha, trinh d hoc
van cao thi nhu cau vay ctia khach hang c4 nhan
s€ tang cao hon so véi cac vung nong thon, héo
lanh noi ma ngudi ndng dén quanh nam chi biét
t6i dong rudng.

Thir hai, moi truong kinh té, chinh tri. Moi
truong kinh té, chinh tri c6 anh huong to1 hoat
ddng cho vay cua khach hang ca nhan. Néu nén
kinh té phat trién t6t, thu nhap binh quin dau
ngudi cao va méi trudng chinh tri 6n dinh thi
hoat dong cho vay ddi véi khach hang c4 nhan
ciing s& dién ra thong sudt, phat trién viing chic
va han ché ric rdi xay ra.

Cach phan loai cua Puong Thi Thanh Hai,
2014 1a kha téng quat va dinh tinh, trén thuc té
c6 thé dung cach phan loai nay nhu 1a nhiing
tiéu chi tong quat trong khung 1y thuyét cua
mo hinh.

Tai Viét Nam, cling c6 mot sO nghién curu
thuc nghiém ve kha nang tra no ciia khach hang
ca nhan nhu:
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Nghién ctru ctia Nguyén Phiic Man véi muyc
tiéu tim hiéu cac yéu t6 anh huong dén kha
nang tra ng cua khach hang cé nhan tai ngan
hang TMCP Ngoai thuong chi nhdnh Viing
Tau. Trong do, kha nang trd ng dugc biéu hién
boi 2 biéu sb 1a quy mo tra no va thoi han tra
no (tra no diing han hodc tré han). Véi mau dir
li¢u la thong tin no ca nhan cua 503 khach hang
c4 nhan trong khoan thoi gian tir 01/2011 dén
12/2014, két qua nghién ctru cho thay vé mait
quy mé tra no, bién sb nay (i) phu thudc ciing
chiéu v&i cac bién sd: dai hoc, sau dai hoc, 1anh
dao/quan 1y, kich ¢& khoan vay, thoi han vay
va hinh thtc vay; (ii) phu thudc ngugc chiéu
v6i: gidi tinh, cong nhan vién, 131 suit khoan
vay, vay tiéu dung, vay mua bat dong san. Xét
vé thoi han tra ng, bién s6 nay chiu anh hudng
cung chiéu véi cac yéu td: sau dai hoc, 1anh dao/
quan ly, chuyén vién, kich c& khoan vay, hinh
thirc vay. Trong khi d6 cac bién s: gidi tinh, 14i
suit vay, vay mua bat dong san tac dong nguoc
chiéu dén kha ning tra no dang han.

Tai Viét Nam, nghién cuu cua Lé Huyén
Thién Pha v6i myc tiéu tim hiéu cac yéu té anh
hudng to1 kha nang trd ng cua khach hang ca
nhén tai Ngan hang TMCP Phit trién Mé Kong
chi nhanh Tp. H6 Chi Minh. Trong d6, kha ning
tra no duoc biéu hién boi hai bién sb 1a quy mo
trd ng va thoi han trd ng (trd ng ding han/tré
han). Cac yéu t6 anh hudng téi kha ning tra
no dugc nhom thanh nam yéu t6 16n 1a (i) Dic
diém nhan khéu hoc, (i) Nang lyc ctua nguoi
vay, (iii) Pac diém cua khoan vay, (iv) Rui ro
dao duc, va (v) Rui ro tac nghiép. Nghién ctu
da su dung céc thong tin dir liéu ng cd nhan
cta 503 khach hang c4 nhan trong khoang thoi
gian tor 02/2009 té1 10/2012 tai Ngan hang
TMCP Phat trién Mé Koéng chi nhanh Tp. Ho
Chi Minh. Nghién ctru da sir dung hai mo6 hinh
dé u6c lwong, md hinh hodi quy tuyén tinh boi
dung dé tim hiéu cac yéu t6 anh huong dén kha
ndng trd ng cua khach hang ca nhan xét & khia
canh quy mo trd ng va mo hinh Probit ding dé
tim hiéu cac yéu td anh huong dén kha ning tra
no cua khach hang ca nhan xét ¢ khia canh thoi
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han tra ng. Két hop voi hai mé hinh hodi quy
1a cac phan tich théng ké mé ta, phan tich tuong
quan, phan tich hdi quy va phén tich sau Anova
mot yéu t6. Két qua cho thdy xét vé mit quy mo
tra ng, bién sd nay phy thudc cing chiéu véi cac
bién s6 nhu “Pai hoc”, “Sau dai hoc”, “Lanh
dao/Quan ly”, “Kich cd khoan vay”, “Thoi han
vay”, va “Hinh thirc vay”. Quy mo tra ng cling
phu thudc vao mot sé bién s6 khac nhung véi
anh huong nguoc chiéu nhu “Gidi tinh”, “Cong
nhan vién”, “Lii suat khoan vay”, “Vay tiéu
dung”, “Vay mua bat dong san”. Xét vé thoi han
tra no, bién sé nay chiu anh hudng thuan chiéu
boi cac bién s6 nhu “Sau dai hoc”, “Lanh dao/
Quan ly”, “Chuyén vién”, “Kich c¢d khoan vay”,
“Hinh thirc vay”. Trong khi d6 cac bién s6 khac
nhu “Giéi tinh”, “Lai suat vay”, hay “Vay mua
bat dong san” tac dong 4m téi kha ning tra no
dung han (Lé Huyén Thién Phu, 2013).

Ngoai ra cling ¢c6 mot s06 nghién curu tai nudc
ngoai cting nghién ctru vé chu dé trén nhu:

Mot trong nhimng nghién ciru dau tién cho
linh vuc nay 1a nghién ctru cua Jonathan Crook.
Trong nghién ctru nay, tac gia sit dung mo hinh
Probit v6i mau dir liéu nghién ciru 1a 4299 ho
gia dinh. Két qua nghién ciru da cho thay: (i)
kha ning tra no chiu anh hudng tich cuc tir yéu
t6 d6 tudi ctia chu ho, (ii) yéu té thu nhap, (iii)
thu nhdp rong, va (iv) s¢ hiru nha riéng. Trén
co so do, tac gia da dua ra nhitng khuyén nghi
nham nang cao kha ning tra no cia khach hang
(Jonathan Crook, 1995).

Nghién cuu cua (Hussain va Shorouq,
2014), trong bai viét nay dé xuat hai mé hinh
chdm diém tin dung bang cach st dung cac
k¥ thuat khai thac dir liéu dé hd tro cac quyét
dinh cho vay ddi voi cac ngan hang thuong
mai Jordan. Banh gid tng dung cho vay s¢€ cai
thién hiéu qua quyét dinh tin dung va kiém
soat cac nhi€ém vu van phong cho vay, ciling
nhu tiét kiém thoi gian va chi phi phan tich. Ca
hai trudng hop duoc chdp nhan va tir chdi don
xin vay tu cadc ngin hang thuong mai Jordan
khac nhau duoc str dung dé xdy dung cac mo
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hinh chdm diém tin dung. Két qua chi ra rang
mo hinh héi quy logistic (logistic regression
model) thuc hi¢n tdt hon mot chat so véi mod
hinh ham co s& xuyén tam (the radial basis
function model ) vé ty 1& chinh xé4c tong thé.
Trong nghién ciru niy tac gia dé xuat mo hinh
véi cac bién doc 1ap nhu: (i) tudi, (ii) gidi tinh,
(111) thu nhap, (iv) loai hinh cong ty, (vi) bao
lanh, (vii) khoan vay, (vii) thoi han vay, (viii)
muc dich vay, (ix) qudc tich.

Nghién ctru cua (Yasir Mehmood va cong
sw, 2012) vé cac yéu té anh huong dén tré han
tra no tin dung nong nghiép cho thiy sy giam
sat cau tha ctia nhan vién ngan hang, st dung
von vay sai muc dich, 1ai suét cao va su bién ddi
trong kinh doanh gay ra sy chdm tré trong viéc
tra ng cua khach hang.

Nghién ctru cua (Kohansal & Mansoori,
2009) str dung mo hinh logit dé giai thich kha
ning tra no vay dung han. Két qua cho thiy
kinh nghiém ctia nong dan, thu nhap, khoéan vay
nhan duoc va gia trj tai san thé chap co quan
hé déng bién vé6i kha nang tra ng, trong khi 1ai
suét cho vay, khoan tra gop nghich bién voi kha

3. Phuwong phap nghién ciru va dir liéu
nghién ctru

3.1. M6 hinh nghién civu dé nghi

Ttr nhitng két qua nghién ctru thuc nghiém
trong 2.2, xem xét trong bdi canh tai Viét Nam,
tac gia dé xuat mo hinh nghién ctru nhu sau:

P
1-—

Y=In( iPi)=Zi=ﬂO+ﬂle+,BzX2+ ..... +BX,

Trong do:

Y la kha nang trd ng cia KHCN, Y =1 la kha
nang khach hang trd dugc ng, Y =0 néu khach
hang khong trd dugc ng, trong do Y dong vai tro
1a bién phu thudc nhéan gia tri 0 va 1, trong do
gid tri 0 tuong ung vai viée khach hang khong
c6 kha nang trd ng (ng nhom 3, 4, 5), gia tri 1
néu khach hang c6 kha ning tra no tic 1a no
thudc nhém 1, 2 va X. (i = 1 - 18) l1a bién doc
1ap, chi tiét xem Béang 1.

X, X,,... X _la nhiig yéu t6 anh huong dén
kha ning tra ng ciia khach hang, chi tiét xem
bang 1.

B, 1a h¢ s6 chan ctia m6 hinh;

Bs---, B, 1a nhiing h¢ s6 cua cac bién doc lap.

nang tra ng.
Bang 1. Céc bién doc 1ap duoc sir dung trong nghién ciru
Nh()m K}" P 4 Giﬁ A oA ,
. Mb t Th ; h
bién higu 0 ta bién ang do thit Nguon nghién ciru
X, Do tudi Nam - | Jonathan Crook (1995)
Béng 0 néu khong so hil
X2 Tinh trang n}?érllg V;Le;l 10 Ir]lgusr? u’l;l: N Jonathan Crook (1995);
5o hitunhd o & 8 Nguyén Phic Mén (2015).
KHACH Nguoi phu A .. x , x
‘ X, R SO nguoi - | Nguyén Phuac Man (2015)
HANG thuge ‘ ,
Lich st tin Bang 0 n€u chua tirng phat Jonathan Crook (1995); Lé
X, un sinh NQH vabang 1 néuda| + |Huyén Thién Pha (2013);
8| ting phat sinh NQH, Nguyan Phiic Mn (2015).
Jonathan Crook (1995); Lé
X, | Thunhap Triéu dong/thang + |Huyén Thién Phu (2013);
Nguyén Phiic Man (2015).
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111;2:1 hliif:}; M5 ta bién Thang do tﬁilgt Ngudn nghién ciru
Lé Huyén Thién Phu
X, | Ky han vay Thang + | (2013); Nguyén Phiic Man
NGAN (2015).
HANG X Jonathan Crook (1995); Lé
Quy mo Y A A ,
X, khoan vay Triéu dong +/- Huyer~1 Thién Pklu (2013);
Nguyén Phuc Man (2015).
NGqAI Muc dich Bing 0 néu myc dich phi Lé Huyén _Thién  Ph
NQAN X, kh(.)én vay SXKD va bang 1 néu| + |[(2013); Nguyen Phuc Man
HANG SXKD. (2015).

3. Phwong phap nghién ctru
3.1. Phwong phdp chon miu

Dt liéu nghién ctu dugc duogc Xuét tir
hé théng IPCAS (Customer payment and
accounting system) cua Agribank Tan Hung
vao thoi diém cudi ngay 31 thang 12 nam 2018
(nhitng khach hang c6 quan h¢ tin dung véi
ngan hang lién tuc tr 3 ndm tr¢ 1én trong giai
doan 2016 - 2018). Trong nghién ctru nay nhém
nghién ctru chon ngau nhién 300 khach hang c6
thoi gian quan hé tin dung gan nht.

3.2. Quy trinh nghién ciru

Tac gia sir dung phan mém SPSS 20 dé chay
dir liéu hdi quy Binary Logistic nhu sau:

Buoc 1: Chay mo hinh va xac dinh nhiing
bién quan trong. Thong qua két qua chay mo
hinh téc gia xac dinh nhiing bién ddc 1ap c6 anh
hudng dén kha nang tra no ctia khach hang. Cac
tiéu chuan can xem xét dé danh gia mirc 4o phu
hop cia mo hinh:

Omnibus Test of Model Coefficients (OB):
dung dé kiém dinh sy phu hop tong quat cua
md hinh véi gia thiét H: B, =B, =...= B, =0,
néu Sig < « thi gia thiét H, bi bac bo hay ta co
thé két luan mo hinh pht hop mét cach tong
quat (Hoang trong & Chung Nguyén Mong
Ngoc, 2008).
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Nguon: Tong hop cia tac gid

Classification Table: bang nay cho ta kiém
tra do chinh x4c trong viéc du bdo ctia mo hinh,
ty 1& phan traim du doan dung cang cao cho thiy
md hinh cang du bdo cang chinh xac (Hoang
trong & Chung Nguyén Mong Ngoc, 2008).

Chi 56 - 2 Log likelihood (- 2 LL): chi sb nay
cho biét mirc do giai thich cuia mé hinh tong thé
thong qua chi s ndy cang nho thé hién d6 phu
hop cang cao (Hoang trong & Chung Nguyén
Mong Ngoc, 2008).

Chi s6 Nagelkeeke R Square: cho thiy bién
doc lap giai thich duoc % cho bién phu thudc,
mo hinh phu hop khi chi s6 nay Nagelkeeke
> 50% (Hoang trong & Chung Nguyén Mong
Ngoc, 2008).

Buéc 2: Duya trén cac tiéu chuan do luong
muc do phu hop cua mo hinh thyuc hién loai dan
cac bién khong c6 ¥ nghia giai thich cho mo
hinh. Kiém tra lai m6 hinh sau khi loai b6t cac
bién véi cac tiéu chuan nhu & budce 1 .

Buée 3: DPé xuat mo hinh phu hop sau khi
tim ra mé hinh t6i wu.

4. Két qua nghién ctru va thao luin

Két qua kiém dinh d6 phu hop ctia mé hinh
ta co Sig < 0.05, cho thdy mbi twong quan gitra
bién phu thudc va cac bién doc 1ap trong mod
hinh ¢ y nghia thong ké téng quat & mirc 99%
(xem Bang 2).
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Bang 2. Mirc dd phit hop tong quat
ctia mo6 hinh

Chi-square df | Sig.

Step 349.119 8 .000

Step 1 |Block 349.119 8 .000
Model 349.119 8 .000

Nguon: Trich tir két qua hoi quy Binary Logistic

Bang 3. Mirc d§ gidi thich ctia mé6 hinh

Step| -2Log | Cox & Snell | Nagelkerke
likelihood | R Square R Square
1 60.2932 .688 924

Nguon: Trich tir két qua hoi quy Binary Logistic

Két qua kiém dinh cho thay gia tri -2LL =
60,293 khong cao 1am, diéu nay thé hién mirc d6
phu hop kha t6t cia mo hinh tong thé. Két qua
kiém dinh cho thay 92.4% su thay doi cia bién
phu thudc duoc giai thich bai bién doc 1ap trong
mo hinh, phan con lai 14 do cac yéu té khac. Két
qua kiém dinh cho thay muc d6 giai thich ctia mo
hinh kha cao 1a 92,4% (xem Bang 3).

Két qua trén Bang 4 cho thiy c6 128 truong
hop khong tra duoc ng, trong d6 du bao dung
120 truong hop (du bao diang 93,8%). Trong
172 trudng hop tra duoc no két qua du bao
dung 162 truong hop (du bao dung 94,2%). Két
qua kiém dinh cho thay ty 1& du doan dung cua
toan mo hinh 1a 94% (xem Bang 4).

Bang 4. Két qua du bo ciia mé hinh

Observed Predicted
Y Percentage Correct
0 khong tra 1 tra duoc
0 khong tra 120 8 93.8
Step1 7 1 tra duoc 10 162 94.2
Overall Percentage 94.0

Kiém dinh y nghia hé s6 hdi quy: kiém dinh
Wald vé ¥ nghia cia cac hé sé hdi quy cia 6
bién qmo, tnhap, tuoi, pthuoc, mdich, nhao cé

P
Y=ln(1

Nguon: Trich tir két qua hoi quy Binary Logistic

¥ nghia théng ké & murc 95% (xem Bang 5) véi
phuong trinh hdi quy nhu sau:

IP_) =0,081*qmo + 0,449*tnhap + 0,409*tuoi — 1,319*pthuoc + 1,443*mdich + 1,875*nhao
i

Bang 5. Két qua hdi quy ciia mé hinh

B S.E. Wald df Sig. Exp(B)
qmo .081 018 20.778 1 .000 1.085
tnhap 449 .100 20.094 1 .000 1.566
tuoi 409 .087 22.264 1 .000 1.505
pthuoc -1.391 571 5.927 1 015 .249
Step 1° mdich 1.443 705 4.193 1 .041 4.234
Lsu .882 755 1.366 1 242 2.416
khan 260 678 .147 1 702 1.297
nhao 1.875 755 6.159 1 .013 6.519
Constant -28.786 5.612 26.305 1 .000 .000
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Nguon: Trich tir két qua héi quy Binary Logistic
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5. Két luan va ham y
5.1. Két Ludn

Kiém dinh ¥ nghia hé s6 hoi quy cho thiy
6 bién 1a: (1) Quy mo (qmo) tirc 1a sb tién ma
khach hang vay ctua ngan hang; (2) Thu nhap
(tnhap) tic 1a thu nhap hang thang trung binh
ctia khach hang; (3) Tudi (tuoi) tirc 1a s6 tudi
ctia khach hang vay von ctia ngan hang; (4) Phu
thudc (pthuoc) tirc 1a sb ngudi phu thude vao
kinh t& d6i véi ngudi vay von ngin hang; (5)
Muc dich (mdich) tirc 1a tién von vay tir ngan
hang khach hang dung dé lam gi; (6) Nha ¢
(nhao) tirc 1a nguoi vay vén ngan hang c6 nha
hop phéap hay khong.

Theo két qua nghién ctru cho thiy do 16n cua
hé s6 beta 1an lugc theo thir ty nhu sau:

Nha 6: p = 1,875 cho thiy p > 0 khi ngudi
vay von c6 nha ¢ s& ting kha ning tra ng. Co
thé day 1a ddu hiéu nhan thdy khi khach hang
c6 tai san thi y thuce tra ng cang cao vi ho biét
rang d6 1a diéu kién dam bao cho khoan vay véi
ngan hang. Ngoai ra chi s6 EXP = 6,519 cho
thdy ngudi c6 nha thi kha ning tra no cao hon
nguoi khong c6 nha 6,519 1an (néu cac yéu tb
khac khong d6i).

Muc dich f = 1,443 cho thdy p > 0 khi nguoi
vay von dung cho muyc dich san xuét s& tang kha
ning tra ng so voi muc dich phi san xuét. Trong
diéu kién san xuit tai dia phuong, cha yéu 1a
nong nghi¢p, mac du thu nhap tr nong nghiép
khong qua cao dot bién nhu nhitng nganh phi
san xuat, nhung dé that tring it xay ra do vy
véan dé tra ng duoc dam bao (EXP = 4,234).

Phy thudc B = -1,391 cho thdy B < 0 khi
nguoi vay von cang c6 nhiéu ngudi phu thude
s& giam kha nang tra ng. Néu nguoi phu thude
cang nhiéu c6 nghia 1a chi ho phai tra nhiéu
hon cho nhiing khoan chi phi sinh hoat t5i thiéu
hang ngay, chi cho viéc hoc hanh, kham chira
bénh va cac khoan chi khac diéu nay lam giam
kha nang tra ng (EXP = 0,249).
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Thu nhap p = 0,449, cho thay p > 0 khi nguoi
vay von c6 thu nhap cang cao thi cang ting kha
nang tra no (EXP = 1,566).

Tudi B = 0,409, cho thdy B > 0 khi ngudi tra
no cang c6 tudi thi kha ning tra no cang cao
(EXP = 1,505).

Quy mé B = 0,081 (hé s nay kha nho) cho
thidy p > 0 khi ngudi vay vén cang nhiéu thi
cang tang kha nang tra ng. Pay két qua tha vi
& nghién ciru nay, mic du hé sé p kha nho. Co
thé voi nhitng nguoi c6 vay s6 von 16n véi nong
dan thuong 1a dbi tuong co su chuan bi ky vé
phuong an 1am an ca phuong 4n tra ng, nén van
dé that bai ddi voi nhimg ca nhan nay it xay ra
s0 v6i nhing c4 nhan vay v6i ngudn von nho 1é
khac (EXP = 1,085).

5.2. Khuyén nghi

Dua trén nhitng phén tich va nhiing phat hién
ctia nghién ciru, nhém tac gia dé xuat nhiing
khuyén nghi nhu sau:

- Pbi véi ngan hang: Ngoai nhiing cong cu
tham dinh hién c6 can tham khao thém két qua
du bao cua md hinh nghién ctru nay trong do
nhing yéu td quan trong 1an luge duoc wu tién
xem x¢ét la:

(1) Xem xét cd nhan d6 c6 nha ¢ hay khong,
c6 nha ¢ s& 1a loi thé, day 1a yéu t6 c¢6 hé s6 B
16n nhat. Ngoai ra nha ¢ con 1a tai san dam bao
thu hoi vén cho ngan hang. Theo nghién ciru
nay 1a yéu t quan trong nhat can duoc xem xét.

(2) Muc dich vay trong d6 vay cho san xuat
duoc wu tién. Két qua cta nghién ctru ndy cho
thiy vay cho muc dich san xut s& ting kha
nang tra ng so v4i vay phi san xuat. Viéc ngan
hang chu ¥ uu tién cho ddi tugng vay san xuat
cling pht hop véi chu trwong ctia Nha nude vé
chinh sach véi nong nghiép.

(3) S6 ngudi phu thude 1am giam kha ning
tra ng, néu sd nguoi thu thudc it s¢ 1a loi thé.
Véi két qua ctia nghién ctru s6 ngudi phu thude
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trong gia dinh cta néng ho co tac dong rat tiéu
cuc dén kha ning tra ng. Vi chét lugng cua
khoan vay, do vy cac bd tin dung can xem
xét & nhiéu khia cach khéc, can nhic trudce khi
quyét dinh v6i trudng hop nay.

(4) Thu nhap cang cao s¢ tang kha nang
tra ng. Mac du thu nhap 1a 1 nhan td truc tiép,
nhung trong két qua cua ngién ciru nay ding &
vi tri th 4 vé mirc d6 quan trong. Trong diéu
kién tai Viét Nam n6i chung hay cu thé tai Tan
Hung, mot huyén thim canh vé nong nghiép, co
thé da phan cha ho 1a nong dan. Co thé chinh
1y do nay ma viéc tham dinh vé thu nhap s& gip
kho khian. Do vdy nhan t6 nay can thim dinh
can than.

(5) Tudi cang cao s& ting kha ning tra no,
day 1a yéu t6 c6 hé s6 p khong cao, can xem xét.
Trong két qua nghién ctru cho thay tudi cang
cao thi co uu thé trong kha ning tra ng. C6 thé
trén thyc té nhitng néng ho co tudi 1a nhiing
nguoi dan “gdc” ¢ dia phuong, nhitng nguoi co
tai san, dat dai va thu nhép tur nhiéu nguén. Do
vay day la nhan t6 rat quan trong ma can bo tin
dung can chi y.

(6) Quy md vén vay cao s& ting kha ning
tra no, day 1a yéu td c6 P rat thip, ciing can
xem xét, két qua cua nghién ctru nay réat tha
vi, nguoc lai véi suy nghi thong thuong, nguoi

TAI LIEU THAM KHAO

Tiéng Viét

vay nhiéu thi kha ning tra ng cang kém. Nhung
trong nghién ctru nay nguoc lai. V4i da phan
noéng ho, nhitng ngudi vay von 16n thuong co
phuong an kinh doanh rd rang, kha nang quan
tri nguon vén tét do vy kha nang thanh cong
cao. Vi nhitng ho vay von it ¢6 thé ho sir dung
sai myc dich cho nhitng khoan vay d6 dan dén
kha nang tra ng kém. Do vay can bg tin dung
can xem xét nhitng khoan vay 1én vi néu qua
than trong s& mét nhitng khach hang tét.

- Béi voi chinh quyén dia phuwong: Dé cong
tac thim dinh dat hiéu qua cao, nhiing thong
tin trong ho so vay chinh xac déu quan trong,
n6 quyét dinh chat luong thim dinh. Do vy
cong tac luu trit hd so va quan 1y that chit ché,
nhim gitp cho cong tac tham dinh dugc chinh
xac. Ngoai ra chinh quyén dia phuong tuyén
truyén khuyén khich néng hé mua bao hiém
ddi voi cay tréng, vat nudi, tai san phuc vu san
xuat, nhdm phén tan rui ro khi sir dung vén tin
dung. Nhu vy, s& gop phan giai quyét nhitng
khé khan khach quan ma ndng hd gap phai. Bén
canh d6, chinh quyén dia phuong ciing nén bam
sat, theo doi viéc thuc hi¢n cac phuong phéap
canh tac méi trong nong nghiép dé dem lai hiéu
qua kinh té cao. Gidi thiéu cac loai phan bon,
thudc trir sau, thudc phong ngira bénh cho cay
trong, vt nudi cho nong ho dé mang lai ning
suét cao.
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