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PHU LUC

Phu luc 1. Thang do

Thang do tiéng anh Thang do tiéng Viét Thang do hi¢u chinh Nguén

Perceived Usefullness ( Tinh hitu ich Tinh hitu ich

PU)

Choose my oultfit faster. Chon trang phuc cua t6i Cong ngh¢ tri tué nhan tao giup t6i | Liang va
nhanh hon. giup t6i 6 dugc nhicu thong tin cong su

khi mua sam tryc tuyén trén san (2020)

thuong mai dién ti

Improve my performance in
choosing the most trendy
outfit.

Cai thién hiéu suét cia toi
trong viéc lya chon trang
phuc hop thoi trang nhat.

Cong nghé tri tué¢ nhan tao giup toi
gilp tdi cai thién kha nang danh
gia khi mua sam tryc tuyén trén
san thuong mai dién tu.

Increase my efficiency in
choosing the most trendy
outfit.

Tang hiéu qua cua toi
trong viéc lya chon trang
phuc hop thoi trang nhat.

Cong nghé tri tué nhan tao gidp toi
nang cao hiéu qua mua sam khi
mua sim truc tuyén trén san
thuong mai dién ta.

Enhance my effectiveness
in choosing the most trendy
outfit.

Nang cao hi¢u qua cua toi
trong viéc lya chon trang
phuc hop thoi trang nhat.

Cong ngh¢ tri tu¢ nhan tao gitp toi
gilp t6i tiét kiém tién khi mua sim
truc tuyén trén san thuong mai
dién tir.

Make it easier for me to
pick out what to wear.

Gitp t6i dé dang hon trong
viéc chon d6 dé mac.

Cong ngh¢ tri tu¢ nhan tao gitp toi
gitp toi c6 dwoc nhiéu thong tin
khi mua sam tryuc tuyén trén san
thuong mai dign tu.

Be useful for choosing the
most trendy outfit.

Htru ich cho viéc lya chon
trang phuc hop thoi trang
nhat.

Cong ngh¢ tri tu¢ nhan tao glup toi
cam thay thuan tién khi mua sim
tryc tuyén trén san thuong mai
dién tu.

Perceived Customization
(PCST)

Tinh ca nhan hoa

Tinh ca nhan hoa

AIPARS would provide
purchase suggestions
which suit my
requirements.

AIPARS sé& cung cp cac
dé xuat mua hang phu hop
v6i yéu cau cua toi.

Ung dung cua Al trén san thuong
mai dién tir cung cap cac dé xuat
mua hang phu hop véi toi khi mua
sam truc tuyen

The promotions and
advertisement that AIPARS
provide me are perfectly
suitable as per my shopping
requirement

Céc chuong trinh khuyén
mai va quang cado ma
AIPARS

cung cap cho t6i 1 hoan
toan phi hop véi yéu cau
mua sam cia toi.

Ung dung cua Al trén san thuong
mai dién tir cung cép cac dé xuat
Vé cac chuorng trinh khuyén méi va
quang cdo phu hgp véi toi khi mua
sam truc tuyén.

AIPARS would make me
experience like a unique

AIPARS s khién t6i ¢6
trai nghiém nhu mot khach

Ung dung cua Al trén san thuong
mai dién tu gitip toi c6 trai nghiém

Pillai va cong
su  (2020)
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Thang do tiéng anh Thang do tiéng Viét Thang do hiéu chinh Nguén
customer hang duy nhit. nhu mét khach hang déc biét khi
mua sim truc tuyén.
I am confident that Téi tin tuong rang Ung dung caa Al trén san thuong
AIPARS would be AIPARS s€ duogc tiy chinh | mai dién tr c6 kha nang tuy chinh
customized as per my theo yéu cau cua toi theo yéu cau cua tdi khi mua sam
requirement truc tuyén.
Attitude toward Al ( Thai d d6i v6i Cong nghé | Thai do ddi véi Al
ATT) tri tué nhan tao
Worthless—Valuable Khong c6 gié tri- Co gia tri | Toi cam thay Cong nghé tri tué Liang va
nhén tao co gia tri cong su
Unfavorable—Favorable Khong thuan tién- Thuan | Toi cam thdy Cong nghé tri tué (2020)
tién nhan tao rat thudn tién
Dislike—L.ike Khoéng ua thich- Ua thich | Tdi wa thich Cong nghé tri tué
nhan tao
Perceived Risk(PR) Tinh rui ro Tinh rti ro
| feel the e-learning does T6i cam thay e-learning T6i cam thdy Cong nghé tri tué Chen va
not function as good as khong hoat dong tot nhu nhén tao trén san thuong mai dién | Huang (
advertised. quang cao. tir khong hoat dong tot nhu quang | 2017)
Cao.
| feel the e-learning does T6i cam thay e-learning T6i cam thay cong nghé tri tué
not meet my expectation. khong dap ung duoc ky nhén tao trén san thuong mai dién
vong cua toi. tir khéng dap ung duoc ky vong
cua toi.
| feel the e-learning T6i cam thay nha cung cip | T6i cam thdy cira hang truc tuyén
provider could leak out my | dich vu hoc truc tuyén c6 | trén san thuong mai dién tir c6 thé
personal data. thé ro ri dit liéu ca nhan lam ro ri di liéu ca nhan cua toi.
cua toi.
Online Purchase Intention | Y dinh mua sam tryc tuyén | Y dinh mua sam truc tuyén
(OPI)
The likelihood that | would | Kha ning t6i s& mua Echo | Téi ¢6 kha ning s& mua san pham | Liang va
purchase Echo Look. Look. trén san thuong mai dién tir. cong sy
The probability that | would | Xac suit ma toi s& can T6i s& can nhic mua san pham (2020)

consider buying Echo Look.

nhic mua Echo Look.

trén san thuong mai dién tir.

My willingness to buy Echo
Look.

Tbi san long mua Echo
Look.

T6i san 1ong mua san pham trén
san thuong mai dién tir.




Phu luc 2. Thong ké mo ta ctia mau

Nhan khau hoc N=366 Phan trim ( %)
Gigi tinh

Nit 192 52,5

Nam 174 475
Do tudi

Dudi 18 tudi 37 10,1

Tir 18- dudi 25 tudi 153 41,8

Tir 25- 35 tudi 111 30,3

Trén 35 tudi 65 17,8

Nghé nghiép
Hoc sinh — Sinh vién 88 24

Nhan vién van phong 99 27
Co6ng nhan 41 11,2
Noi tro 32 8,7
Giao vién/ Giang vién 47 12,8
Freelancer 35 9,6
Cong viéc khac 24 6,6
Thu nhap
Dudi 5 triéu 84 23

Tu 5 triéu — dudi 10 triéu 88 24
Tr 10 triéu — 20 triéu 92 25,1
Trén 20 triéu 102 27,9

Phu luc 3. Kiém tra d6 tin cay cua thang do.

S6 bién quan sat Hé s6 CR Cronbach's alpha

PU 6 0,908 0,878
PCST 4 0,912 0,871
PR 3 0,890 0,815
ATT 3 0,898 0,829
OPlI 3 0,922 0,874




