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PHU LUC
Phu luc 1. Thang do

Thang do thdi d¢: dugc ké thira tir nghién ciu cia Al-Swidi va cong su (2014) ¢6 8 bién quan sat, dugc ma
hoéa tir TD1 dén TD8 gém: tdi thich thuc pham hitu co hon vi n6 khong chira héa chat, toi thich thuc pham hitu co
hon vi hwong vi ciia né ngon hon thuc phiam thong thudng, tdi thich thyc phidm hiru co vi né ¢6 nhiéu chat dinh
dudng hon thyc pham thong thuong, toi thich thuc phdm hitu co hon vi né it gay bénh cho co thé hon thyc pham
thong thuong, ti thich thyc phim hiru co hon vi n6 than thién véi méi trudng hon, i thich thuc pham hitu co vi
n6 khong cé chat bao quan, tdi tin rang gia cua thuc phdm hitu co hoan toan hop ly, that thich thi cho tdi khi mua
thuc pham hitu co.

Sau khi phong vén, bién TD8 dugc hiéu chinh, cu thé 1a: “That thich tha cho t6i khi mua thuc pham hitu co”

thanh “T6i thich thu véi viéc mua thuc pham hitu co™, céc bién con lai giit nguyén.

Bang 1.1. Thang do thai do

Mahéa  Thang do gbc Thang do hiéu chinh
TD1 T6i thich thuc phdm hitu co hon vi n6 khong chira héa chit Khéng thay doi
TD2 T6i thich thuc phdm hitu co hon vi hwong vi cia né ngon hon thuc Khéng thay doi
pham thong thuong
TD3 T6i thich thyc pham hiru co vi nd ¢6 nhiéu chit dinh dudng hon Khong thay doi

thuc pham thong thuong

TD4 T6i thich thyc pham hiru co hon vi n6 it gay bénh cho co thé hon Khong thay doi
thuc pham thong thuong

TD5 T6i thich thyc pham hiru co hon vi n6 than thién véi moi truong hon  Khong thay doi
TD6 T6i thich thuc phdm hitu co vi n6 khong cé chét bao quan Khéng thay doi
TD7 T6i tin riang gia cua thuc phdm hitu co hoan toan hop Iy Khéng thay doi
TD8 That thich thi cho t6i khi mua thuc phém httu co T6i thich tha vdéi viéc

mua thyc pham hizu co

(Nguan: két qua nghién cizu dinh tinh cuia tac gia)



Thang do niém tin: dugc ké thira tir nghién ctru ciia Tran va cong su (2019) c6 6 bién quan sat, dwoc ma
hoa tir NT1 dén NT6 gdm: t6i tin twdng céc td chirc (vi du: cac té chire doc lap, td chirc phi loi nhuan) ching nhan
san pham thyuc pham hitu co, t6i tin twong chat lugng caa cac san pham thuc pham hitu co, t6i tin twong cira hang
/siéu thi hitu co noi ban san pham thuc pham chat lugng, t6i tin tuang logo chimng nhan hitu co trén nhin thyuc
pham hiru co, toi tin twéng nhan vién cira hang Ia nhitng ngudi ban thuc pham hitu co, toi tin tudng cac nha san

xuat thuc pham hitu co.

Sau khi phong van, bién NT5 duoc hiéu chinh, cu thé nhu sau: “Tbi tin tedng nhan vién cira hang la nhitng
ngudi ban thyc pham hitu co” thanh “T6i tin twong nhan vién ctra hang béan thuc pham hiru co™, cac bién con lai

gitr nguyén.

Bang 1.2. Thang do niém tin

Ma hoa Thang do gbc Thang do hi¢u chinh

NT1 Téi tin tuong céc td chirc (vi du: cac td chire doc lap, to chuc philgi  Khong thay doi

nhuan) ching nhan san pham thyc pham hitu co

NT2 Tbi tin twdng chit lwong cua cac san pham thuc pham hitu co Khong thay doi

NT3 Téi tin twong cira hang / siéu thi hitu co noi ban san pham thuc pham  Khong thay doi
chat luong

NT4 Téi tin twdng logo ching nhan hitu co trén nhan thuc pham hitu co Khong thay ddi

NT5 Téi tin tuong nhan vién cira hang 1a nhitng nguoi ban thyc pham hitu  76i tin freng nhan vién
co cuira hang ban thuc

pham hitu co
NT6 Téi tin twdng cac nha san xuat thyc pham hiru co Khong thay doi

(Nguon: két qua nghién cizu dinh tinh cua tac gia)

Thang do nhan thirc vé chdt Iweng: dugc ké thira tir nghién ciru ciia Kulikovski va cong sy (2010) ¢6 4
bién quan sat, dugc ma héa tir NTCL1 dén NTCL4 gom: t6i nghi thyc pham hitu co ¢6 chat lugng cao, toi nghi
thuc pham hiru co c6 chat lugng cao hon thyc pham thong thuong, thyc pham hitu co tranh dugc rui ro vé siac
khoe, t6i nghi t6i dung san phdm chit luong khi tdi sir dung thuc pham hiru co.

Sau khi phong van, bién NTCL4 duoc hiéu chinh, cu thé nhu sau: “T6i nghi toi ding san phiam chit lugng
khi t6i sir dung thuc pham hiru co” thanh “T6i nghi toi dwoc tiéu dung chit lugng hon khi toi mua thuc phdm hitu

0™, cac bién con lai gitr nguyén.



Bang 1.3. Thang do nhén thiic vé chat lugng

Ma hoa Thang do gbc Thang do hi¢u chinh
NTCL1 T6i nghi thuc pham hiru co ¢6 chét lwgng cao Khong thay doi
NTCL2 T6i nghi thyc pham hiru co c6 chét lwgng cao hon Khong thay doi

thuc pham thong thuong

NTCL3 Thuc pham hitu co tranh dugc rui ro vé sic khoe Khong thay doi
NTCL4 T6i nghi t6i dung san pham chét lugng khi toi sir T6i nghi t6i duwoc tiéu dung chat
dung thuc pham hitu co liwong hon khi t6i mua thuc pham hizu
co

(Nguon: két qua nghién cizu dinh tinh cua tac gia)

Thang do chudn muc chi quan: dugc ké thira tir nghién ciru cua Al-Swidi va cong su (2014) ¢6 4 bién
quan sat, dugc ma héa tir CMCQI1 dén CMCQ4 gdém: xu hudng mua thuc pham hitu co gitra nhitg nguoi xung
quanh t6i dang ting 1én, nhitng nguoi xung quanh toi hau hét tin rang thuc phiam hitu co tt cho sirc khoe hon ,
ban than va gia dinh toi s& rat vui néu tdi mua thuc pham hiru co, t6i s& nhan dugc hau hét sy hd tro can thiét (tién

bac, thoi gian, thong tin lién quan) tir ban bé va gia dinh dé mua thyc pham hiru co.

Sau khi phong van,, bién CMCQ2 duoc hiéu chinh, cu thé nhu sau: “Nhiing nguoi xung quanh toi hau hét
tin rang thuc pham hitu co t6t cho sic khoe hon” thanh “Nhimg nguoi xung quanh toi hau hét tin rang st dung

thuc pham hitu co sé tot hon cho stc khoe”, cac bién con lai gitr nguyén.

Bang 1.4. Thang do chuin myc chu quan

M4 héa Thang do gdc Thang do hiéu chinh

CMCQ1 Xu huéng mua thuce pham hitu co giita nhitmg ngudi  Khong thay doi
xung quanh t6i dang tang

CMCQ2 Nhitng ngudi xung quanh tdi hau hét tin rang thyc Nhitng ngueoi xung quanh toi hau hét
pham hitu co tot cho sirc khoe hon tin rang si dung thuc pham hitu co sé

tét hon cho sirc khoe

CMCQ3 Ban than va gia dinh t6i s& rat vui néu téi muathuc ~ Khong thay doi
pham hitu co
CMCQ4 T6i s& nhan dwoc hau hét sy hd tro can thiét (tién Khéng thay doi

bac, thoi gian, thdng tin lién quan) tu ban bé va gia

dinh ¢é mua thuc phim hiru co

(Nguan: két qua nghién cizu dinh tinh cia tac gid)



Thang do sw quan tam dén sirc khée: dugc ké thira tir nghién ciu cua Tran va cong sy (2019) ¢6 5 bién

quan sét, dwoc mé hoa tir QTSK 1 dén QTSKS5 gom: thuc phdm hitu co an toan hon dé sir dung so véi thyc pham

thong thuong, thuc pham hitu co c¢6 nhiéu dinh dudng hon thyc pham théng thuong, tiéu thy thyc pham hiru co

t6t cho strc khoe hon so véi thuc pham thong thuong, tiéu thy thyc pham hitu co 1am giam nguy co bénh tat trong

gia dinh t6i, tiéu thu thuc pham hitu co gitip ngan chan cac rui ro sic khoe dén tir viéc tiéu thy thuc pham khéng

an toan.

Bang 1.5. Thang do su quan tim dén stic khoe

Ma héa Thang do gbc Thang do hiéu chinh
QTSK1 Thuc pham hitu co an toan hon dé sir dyung so véi thuc pham Sur dung thuc pham hitu co
théng thuong an todn hon so véi thut
phdm théng thirong
QTSK2 Thyc pham hitu co ¢6 nhiéu dinh dudng hon thuc pham thong Khong thay doi
thuong
QTSK3 Tiéu thy thuc pham hitu co tét cho stic khoe hon so véi thuc Khong thay doi
pham thong thuong
QTSK4 Tiéu thu thyc pham hiru co 1am giam nguy co bénh tat trong gia Khong thay doi
dinh t61
QTSK5 Tiéu thu thyc pham hiru co gitip ngan chin cac rui ro stc khoe Khong thay ddi

dén tir viéc tiéu thy thyc pham khong an toan.

(Nguan: két qua nghién cizu dinh tinh cia tac gid)

Sau khi phong vin,, bién QTSK1 dugc hiéu chinh, cu thé nhu sau: “Thyc pham hitu co an toan hon dé st

dung so vai thyc pham thong thudng” thanh “Str dung thuc pham hiru co an toan hon so véi thuc pham thdng

thudng” cac bién con lai gitr nguyén.

Thang do sw quan tém dén méi trwong: duoc ké thira tir nghién ctu cua Tran va cong su (2019) ¢6 5 bién

quan sat, dugc mé hoa tir QTMT1 dén QTMTS5 gom: thuc pham hiru co gép phan 1am giam sy 6 nhidém cua dat,

thuc pham hitu co gop phan bao tén da dang sinh hoc, thuc pham hitu co gop phan lam giam lwong chét thai, thuc

pham hitu co gop phan lam giam 18 thang 6z6n trong khi quyén, thuc pham hitu co gop phan lam giam viéc sir

dung xang dau va cac ngudn ning lugng khong thé tai sinh khéc.

Thang do duoc gitr nguyén sau khi phong van.



Bang 1.6. Thang do sw quan tim dén méi truong

M4 héa Thang do gbc Thang do diéu chinh
QTMT1 Thuc pham hitu co gop phan lam giam sy 6 nhidm cua dat Khong thay doi
QTMT2 Thuc pham hitu co gop phan bao tén da dang sinh hoc Khong thay doi
QTMT3 Thuc pham hitu co gop phan lam giam lugng chét thai Khong thay doi

QTMT4 Thyc pham hitu co gop phan lam giam 15 thung 6z6n trong khi quyén  Khoéng thay doi

QTMT5 Thuc pham hitu co gop phan lam giam viéc sir dung xang dau va cac  Khong thay doi
nguon nang luong khong thé tai sinh khac

(Nguon: két qua nghién cizu dinh tinh cua tac gia)

Thang do nhan thirc vé gia: duoc ké thira tir nghién ciru ciia Kulikovski va cong su (2010) gdm 5 bién quan
sat, dugc ma hoa tir NTG1 dén NTG5 gom: san pham nay rat dang dong tién, vai gia da ghi san pham nay rat kinh

té, mua san pham nay rét loi, gia ghi trén san pham 1a chap nhan duoc, san phim nay duong nhu 1a mét mon hoi.
Thang do dwoc giit nguyén sau khi phong van.

Bang 1.7. Thang do nhan thiic vé gia

Ma hoa Thang do gbc Thang do hi¢u chinh
NTVG1 San pham nay rat dang dong tién Khong thay doi
NTVG2 V6i gia da ghi, san pham nay rat kinh té Khong thay doi
NTVG3 Mua san pham nay rat loi Khéng thay doi
NTVG4 Gia ghi trén san pham 1a chap nhan dugc Khong thay doi
NTVG5 San pham nay dudng nhu 1a mot mén hoi Khong thay doi

(Nguan: két qua nghién cizu dinh tinh cuia tac gid)

Thang do théng tin minh bach: duoc ké thira tir nghién ctu cia Teng & Wang (2015) ¢6 4 bién quan sat,
dugc ma hoa tir TTMBI1 dén TTMB4 gdm: nhan dan cua thuc pham hitu co cung cap thong tin chinh xéac vé san
pham hitu co, nhin dan cta thuc pham hiru co cung cép thong tin ding lac vé san pham hiru co, nhan dan cua thuc
pham hitu co cung cap thong tin day di, i hai long vé nhitng théng tin ma nhan dan hiru co cung cap.

Sau khi phong van, bién TTMB2 dugc hiéu chinh, cu thé nhu sau: “Nhén dan caa thyc pham hitu co cung

cép thong tin dang lic vé san pham hiru co” thanh “ Nhan dan cua thyc pham hitu co cung cap thdng tin kip thoi

vé san pham hitu co”, cac bién con lai gitr nguyén.



Bang 1.8. Thang do thong tin minh bach

Ma hoa Thang do gbc Thang do hi¢u chinh

TTMB1 Nh&n dan cta thuc pham hitu co cung cdp thong  Khong thay doi

tin chinh xéc vé san pham hiru co

TTMB2 Nhén dén cua thyc pham hitu co cung cép thong  Nhan dan cua thiec pham hiru co cung cap
tin dung lac vé san pham hiru co thong tin kip thoi vé san pham hiru co
TTMB3 Nhén déan cua thyc pham hiru co cung cap thong  Khong thay doi
tin day du
TTMB4 T6i hai long vé nhitng thong tin ma nhan dan Khong thay doi

hiru co cung cap

(Nguan: két qua nghién cizu dinh tinh cia tac gia)

Thang do ¥ dinh mua thgc pham hizu co: duoc ké thira tir nghién ciu cia Ueasangkomsate & Santiteerakull
(2016) c6 8 bién quan sat, dugc mé hda tir YD1 dén YD8 gom: t6i c6 y dinh mua thuc pham hiru co, t6i s& mua
thuc pham hitu co vi sirc khoe cua t6i, toi c6 muc tiéu sir dung thuc pham hiru co cang nhiéu cang tét, toi mudn
tra nhiéu tién cho thyc pham hitu co dé c6 suc khoe tét hon, t6i cé y dinh mua thyc pham hitu co dé tranh bénh
tat, t6i co y dinh mua thuc pham hitu co dé gian thiéu van dé méi truong, toi ¢6 ¥ dinh mua thyc pham hiru co vi

vén dé phuc lgi dong vat, i c¢o y dinh mua thyc pham hitu co nhu 1a mot ngudi ¢6 trach nhigm.

Sau khi phong van, bién YD4 duoc hiéu chinh, cy thé nhu sau: “T6i mudn tra nhiéu tién cho thuc pham hitu
co dé c6 sirc khoe tét hon” thanh “Téi sin 1ong tra nhiéu tién cho thuc phdm hitu co dé c6 sirc khoe tét hon”, céc

bién con lai gitr nguyén.

Bang 1.9. Thang do y dinh mua thyc pham hitu co

Mahéa  Thang do goc Thang do hiéu chinh

YD1 Téi ¢6 ¥ dinh mua thuc pham hitu co Khoéng thay doi

YD2 T6i s& mua thuc pham hitu co vi stc khoe cia toi Khoéng thay doi

YD3 T6i c6 muc tiéu sir dung thuc pham hitu co cang nhiéu  Khéng thay doi
cang tot

YD4 T6i mudn tra nhiéu tién cho thyc pham hiru co dé c6 T6i san long tra nhiéu tién cho thuc
sirc khoe tét hon pham hizu co dé c6 sirc khoe tér hon

YD5 T6i ¢6 y dinh mua thuc pham hitu co dé tranh bénh tat ~ Khoéng thay doi




Mahéa  Thang do gbc Thang do hiéu chinh

YD6 T6i ¢6 y dinh mua thuc pham hitu co dé gian thiéu vin ~ Khéng thay doi

dé moi truong

YD7 T6i ¢6 y dinh mua thuc pham hitu co vi van dé phic lgi Khéng thay doi
dong vat
YD8 T6i ¢6 y dinh mua thyc pham hiru co nhu 1 mot ngudi  Khong thay doi

c6 trach nhiém

(Nguon: két qua nghién cizu dinh tinh cua tac gia)

Phu luc 2. Két qua do ludng d6 tin cay thang do va gia tri hoi tu

Khai niém S6 quan sat Hé s6 tai ngoai CR AVE  Cronbach's
min max Al
CMCQ 4 0,797 0,841 0,888 0,665 0,832
NT 6 0,772 0,837 0,906 0,616 0,875
NTCL 4 0,827 0,852 0,906 0,707 0,862
NTVG 5 0,746 0,845 0,896 0,633 0,855
QTMT 4 0,802 0,843 0,893 0,677 0,841
QTSK 5 0,796 0,843 0,903 0,652 0,867
TD 8 0,738 0,829 0,928 0,619 0,912
TTMB 4 0,762 0,838 0,870 0,625 0,801
YD 8 0,717 0,790 0,914 0570 0,892




Phu luc 3. Gia tri phan biét cua thang do

Tiéu chuan Fornell va Larcker

CMCQ NT NTCL NTVG QTMT QTSK TD TTMB YD
CMCQ 0,815
NT 0,303 0,785
NTCL 07355 0,364 0,841
NTVG 0,384 0,309 0,321 0,795
QTMT 0,320 0,238 0,260 0,298 0,823
QTSK 0,243 0,135 0,273 0,153 0,106 0,807
TD 0,343 0,238 0,384 0,269 0341 0121 0,786
TTMB 0,38 0323 0419 07314 0295 0,185 0,315 0,791
YD 0530 0,407 0,477 0,427 0405 0,304 0,394 0401 0,755
Tiéu chuin HTMT
CMCQ NT NTCL NTVG QTMT QTSK TD TTMB YD
CMCQ
NT 0,351
NTCL 0416 0,413
NTVG 0454 0,355 0,370
QTMT 0,382 0,276 0,303 0,353
QTSK 0,284 01154 0,313 0,172 0,119
D 0,391 0,263 0429 0,297 0,383 0,137
TTMB 0473 0380 0504 0378 0352 0212 0,361
YD 0,612 0455 0542 0484 0465 0,337 0,434 0,469




Phu luc 4. Két qua chi sé VIF

CMCQ NT NTCL NTVG QTMT QTSK TD TTMB YD
CMCQ 1,395
NT 1,246
NTCL 1,424
NTVG 1,301
QTMT 1,243
QTSK 1,111
TD 1,317
TTMB 1,000 1,000
Phu luc 5. Két qua hé sé tac dong (%)

CMCQ NT NTCL NTVG QTMT QTSK TD TTMB YD
CMCQ 0,091
NT 0,032
NTCL 0,042
NTVG 0,027
QTMT 0,037
QTSK 0,026
D 0,015
TTMB 0,116 0,110

YD




Phu luc 6. Cac gié trj Q?

SSO SSE Q? (=1-SSE/SSO)

CMCQ 1272,000 1272,000
NT 1908,000 1789,346 0,062
NTCL 1272,000 1272,000
NTVG 1590,000 1590,000
QTMT 1272,000 1272,000
QTSK  1590,000 1590,000
TD 2544,000 2394,407 0,059
TTMB 1272,000 1272,000

YD 2544,000 1870,323 0,265
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Phu luc 7. Mb hinh cau tric PLS-SEM
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