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Abstract: In this study, the author applied the AMO model to evaluate employers’
frauds of social insurance responsibility in Dong Thap province. The author applied
the AMO model to test the model with 3 components affecting fraudulent behavior.
They are: (1) Anility, (2) Opportunity, (3) Motivation. Data was collected by
convenient sampling with a size of 350 sheets distributed (after explaining clearly to
the interviewees about the purpose of the research and pledging oneself to secrecy).
The results obtained 248 valid sheets (68.9%). The author uses a combination of
qualitative and quantitative methods with tools such as focus group, Cronbach’s Alpha
reliability analysis, EFA, CFA, SEM. Research results show that both opportunities
and motivation have a direct effect on behavior, while the variable of ability has no
direct effect but has a indirect effect through the intermediate variable of opportunity
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D6 Thi Phugng, Lé Anh Tuédn', Phan Thi Thuy Phugng?, Tran Thanh Phong?
'Truong Cao dang Kinh té Déi ngoai
2Trudong Dai hoc Nguyén Tdt Thanh
*Truong Dai hoc Kinh té€ Cong nghiép Long An

Ngay nhan bai: 06/02/2021  Ngay chap nhan dang: 26/3/2021  Ngay dang: 05/4/2021

Toém tat: Trong nghién ctiu nay, tac gid vin dung mé hinh AMO d€ danh gid hanh vi
gian lan trach nhiém bao hiém xa hoi ctia ngudi st dung lao dong tai tinh Dong Thap.
Tac gia ap dung mo6 hinh AMO dé€ kiém dinh mdi quan hé cua 3 thanh phan (kha
ndng, co hoi, dong co) v6i hanh vi gian lan.

Trong nghién ctiu nay nhom tac gia thu thap di liéu bang hinh thiic chon mau thuan
tién v6i 350 phi€u dugc phat ra (sau khi giai thich ré véi ngudi duge moi tham gia
khao sat vé muc dich nghién ctiu va cam két bao dam su bi mét vé thong tin ma ho
cung cip). Két qua thu vé dugc 248 phiéu tra 16i hgp 1€ (68,9%). Tac gia st dung
phuong phap két hgp dinh tinh va dinh lugng véi cac cong cu nhu ky thuat thao luan
nhdém, phan tich d¢ tin cay Cronbach’s Alpha, EFA, CFA, SEM. Két qua nghién ctiu
cho thay ca co hoi va dong co tac dong truc ti€p c6 y nghia thong ké téi hanh vi, trong
khi d6 bién kha nang khong c6 tac dong truc tiép nhung cé tac dong gian ti€p thong
qua bién trung gian co hoi

Tu khéa: AMO, Dong Thap, Bao hiém xa hoi.

1. Gidi thiéu Nam. La mdt bo phan 16n nhét trong hé

Ngay 16/02/1995, Chinh phii c6 Nghj 1008 an sinh xa hoi. Bao hiém xa hoi hién
dinh s6 19/CP thanh lap Bio hiém xa hoi 1Y da trai qua mot qua trinh phat trién va
Viét Nam trén co s§ th6ng nhit chic ning, thay d6i ca vé noi dung va hinh thic thyc
nhiém vy ctia By Lao dong — Thuong binh hién, ti ché d6 bao hiém xa hoi dugc ap
va Xa hoi va Téng Lién doan Lao dong Viét ~ dung, doi tugng tham gia. Muc tiéu va triét
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ly ctia bdo hiém xa hdi la 6n dinh va phat
trién xa hoi, ddm bdo cac diéu kién co ban
thiét yéu ctia doi song con nguoi.

Nghién ctiu cta Lé Thi Thu Ha (2019)
vé gian 1an va kiém sodt gian lan trong cac
doanh nghiép Viét Nam cho thay it nhat 25%
s6 nguoi khao sat danh gia hanh vi gian lan
trong cac doanh nghiép l1a phd bién hoac rat
pho bién; trong d6 thuong gap nhat la gian
lan bién th tai san thong qua viéc thong dong
v6i bén thu ba va gian lan béo cdo tai chinh
(BCTC). Bén canh do, thuc trang vi pham
phdp luét vé bao hiém xa hoi (BHXH), bao
hiém y té (BHYT) c6 chiéu hudng gia ting va
dién bién ngay cang phtc tap (baohiemxahoi.
gov.vn, 2017). Hoat dong quan ly thu BHXH
bat budc anh hudng truc tiép dén cong tac
chi va qua trinh thuc hién chinh saich BHXH
trong tuong lai. Cong tac thu nop BHXH bat
budc da dit ra yéu cau thu dung, du, kip thai.
Néu khong thu dugc BHXH bat budc thi quy
BHXH khong c6 nguon dé chi tra cho cac ché
do BHXH cho nguoi lao dong (NLD), nguy
co mat can doi quy BHXH la rat ro rang. That
ra, nguy co v& quy BHXH da dugc canh bao
tif 1au boi nhiing bat cap trong t6 chuic trién
khai, thuc hién va dac biét 1a cung cach quan
ly (nhandan.com.vn, 2013).

Dua vao tinh hinh thuc té viéc thi hanh
luat BHXH nhiing nim qua, nhiing déi
tugng thuc hién trach nhiém BHXH doi
v6i NLD trong cac doanh nghiép, noi ma
qua thyc té€ cong tac cho ho cé thém mot it
kién thtc va kinh nghiém. Véi tinh y thtc
vé phap luat chua cao, do vay khi dugc thuc
ddy boi nhiing loi ich vat chat khi c6 dugc
co hoi thi viéc “lach luat” sé tao cho ho
nhiing hanh vi sai trdi. Trong vai ndm vtia
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qua nhiéu NLD & Pong Thap khong dugc
hudng cac ché do nhu: Om dau, thai san, tro
cdp that nghiép,... Nguyén nhan la do chua
st dung lao dong n¢g dong BHXH, BHYT
kéo dai (baohiemxahoi.gov.vn, 2018).
Trong nghién ctu nay d€ xac dinh nhiing
nhan t6 nao c¢6 anh hudéng dén hanh vi
gian lan nham c6 nhiing gidi phdp cin thiét
nham han ché nhiing vi pham ctia nguoi st
dung lao dong véi ngii canh nghién cdu tai
tinh Dong Thap.

2. Co s6 ly thuyét va md hinh nghién ctiu
2.1. Khdi niém hanh vi gian lgn

Theo tu dién Tiéng Viét, hanh vi gian lan
do6 la hanh vi thi€u su trung thuc, doi tra,
manh khée nham ltia gat nguoi khac. Theo
nghia rong, gian 1an 1a viéc thuc hién cac
hanh vi khong hgp phap nham lua gat, doi
trd dé€ thu dugc mot lgi ich nao d6. Hanh vi
gian lan c6 thé mang lai 1gi ich cho cd nhan
hay cho t6 chtic. Khi ca nhan thuc hién
gian lan, 1gi ich c6 thé 1a truc tiép nhu nhan
dugc bang tién, tai san, hay gidn tiép thing
tién, ting quyén luc trong cdng viéc va tién
thudng. Khi t6 chiic thuc hién hanh vi gian
lan thi lgi ich thu dugc thuong la truc tiép
dudi hinh thtc thu nhap cta cong ty tang
lén nhanh. Cé ba cach thong thuong nhat
dé€ thuc hién hanh vi gian 14n, d6 la: chiém
doat, ltia dao va bién tht (Lé Trung Dao va
cong su, 2020).

2.2. Mét s6 hinh thiic gian lan BHXH
2.2.1. Cdn bo qudn ly BHXH gian lgn

Hanh vi gian lan tii cdn bd co quan
BHXH la viéc giad mao ho so cia ngudi tham
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gia, bang viéc lam dung cac phoi bia s6
BHXH trang, lam dung quyén han st dung
cac chuong trinh nghiép vu do ban than can
bd nghiép vu quan ly. Mot hanh vi tiép theo
ciing c6 thé dugc goi la gian 1an trong linh
vic BHXH d6 la can bo co quan BHXH lgi
dung su hiéu biét cta ban than trong thuc
thi nhiém vu dugc giao d€ tu van, hudng
dan cho don vi st dung lao dong thuc hién
cac hanh vi gian lan hoac lgi dung cac ké ho
cua luat nham mang lai lgi ich cho don vi
tham gia, sau d6 can bo do sé hudng cac lgi
ich tli viéc lam ti€p tay cho gian lan do.

Hién nay viéc thuc hién thu, quan ly qua
trinh tham gia BHXH dugc thuc hién trén cac
phan mém quan ly, dugc thong nhat quan
ly, sti dung va lién thong gitia cac tinh trong
cd nudc. Hanh vi gian l4n phd bién trong
trudng hop nay la viéc diéu chinh ting luong
cho nguoi tham gia hodc la b6 sung thém cac
khoang thoi gian ma don vi st dung lao dong
khong dang ky dong cho NLD.

2.2.2. Don vi st dung lao dong gian ldn

Trong trudng hop nay gian lan vé linh
vic BHXH phd bién nhat hién nay la ky
lién tuc cac hgp dong thi viéc hay la tinh
trang don vi st dung lao dong thoa thuan
v6i NLD vé viéc khong dong BHXH khi ky
két hgp dong lao dong.

2.2.3. Nguoi tham gia BHXH gian ldn

Theo luat lao dong hién tai, diéu kién
co ban dé NLD c6 thé xin viéc dugc chip
nhan 1a ti 18 tudi tré 1én va phai cé bang
tot nghiép phé thong trung hoc. Do vay
c6 nhiing truéng hop c6 nhu cau lao dong
nhung NLD khong dép ting cac diéu kién vé
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tuyén dung. Do vy NLD khai gian 14n v€ ho
tén, nam sinh d€ di lam va tham gia BHXH
(Lé Trung Dao, 2020). Trong dé phan l6n
la cac doi tugng di lam cong nhan trong cac
khu cong nghiép.

2.3. Ly thuyét AMO

M6 hinh AMO (Ability-Motivation-
Opportunity) cho rang, sy tuong tac cua 3
thanh phan (1) kha néng, (2) dong co, (3) co
hoi sé tac dong dén hiéu qua cong viéc ndi
chung (job performance) (Blumberg, 1982;
Waldman & Spangler, 1989).

* Dong co (Motivation): Dé chinh la su sdn
long (willingness) thuc hién cong viéc.

= Co hoi (Opportunity): D6 chinh la diéu
kién, nguon luc (resources required) can
thiét dé€ thuc hién cong viéc.

= Trong d6 Kha nang (Ability): Chinh la kién
thiic va ky nang dé€ thuc hién cong viéc.

2.4. Van dung mé hinh vao nghién ciiu
2.4.1. Hanh vi gian lan BHXH

Hanh vi gian 1an la hanh vi thi€u trung
thuc, déi tra, manh khée nham lua gat nguoi
khac, d6 chinh 1a hanh vi khéng hop phap
nham truc 1¢i cho ban than va gy thiét hai
cho doi tac hay bén tht ba. Trong truong
hop déi véi nguoi st dung lao dong theo quy
dinh cua luat phap tic la sau thoi gian thu
viéc, NLD phai dugc ky hgp dong chinh thtic
va dugc hudng cac ché do khac nhu dugc
cht st dung lao dong mua BHXH, BHYT,
BHTN. Hanh vi ladng trdanh trdch nhiém
BHXH ctia ngudi st dung lao dong & day la
khéng nop, nop khong ddy du hodc trich nop
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nhung sau doé khong nop khi NLD thoi viéc
thi ngudi sui sung lao dong trd lai chinh s tién
cua NLD bj trich nop BHXH gay thiét hai &
day la hoan toan thudc vé NLD.

2.4.2. Bong co gian ldn

Hanh vi gian lan ctia con ngudi bat nguon
tu dong co. Mot khi con ngudi c6 dong co
thuc hién ho ludn san sang thuc hién hanh
dong khi co h¢i dén. Tuy nhién hanh vi gian
l4n d6 phu thuc vao cd tinh con ngudsi. Véi
ngudikhong trung thuc, c6 1é1a dé dang hop
ly héa hanh vi gian lan hon nhiing nguoi cé
tiéu chudn dao duc cao. Pong co thuc hién
hanh vi gian lan bi tac dong bdi nhiing yéu
t6 bén trong nhu thé hién kha niang ctia ban
than (Nguyen & Nguyen, 2015) va lan bén
ngoai nhu ap luc vé lgi ich (Cressey, 1950;
V6 Van Nhi va cong su, 2020).

2.4.3. Co hgi gian lan

Theo Cressey (1950), hanh vi gian ldn
con chiu tac dong ctia yéu t6 co hoi. Mot khi
da c6 dong co, thi doi tugng san sang hanh
dong khi co hoi dén. Néu hanh vi gian lan
qua dé dang do khong c6 bién phap ngan
chédn, cohoibay ra trudc mat ho thikha nang
dan dén hanh vi gian l4n la tat nhién. Hanh
dong ctia doi tugng chiu su anh hudng ti su
nhan thtic ctia minh vé tinh huéng dé. Khi
ho nhan thtc dugc van dé thong qua viéc
nam bat thong tin nhu: ké hd ctia phép luat,
cac van ban huéng dan khong ro rang, ché
tai cho hanh vi gian 1dn qud nhe khong da
rdn de thi tit nhién sé thiac ddy hanh vi do6
dugc thuc hién.
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2.4.4. Khd nang gian ldn

Cing theo Donald (1987), kha nang thuc
hién hanh vi hay néi cach khac sy hiéu biét
vé kha ndng thuc hién cua chinh doi tugng
do sé 1a quyét dinh cuoi cung cho dai tugng
thuc hién hanh vi. Kha nidng & day c6 thé
dugc hiéu theo nghia rong d6 la kha ning
che gidu hanh vi, kha nang tu minh thuc
hién, c6 thé t6 chtic cho ngudi khac thuc
hién hay dung tién dé mua chudc yéu ciu
nguoi khac thuc hién.

2.4.5. M6 hinh nghién ctiu

Theo ly thuyét AMO cho thay khi mot
doéi tugng nao doé cé dong co (stic ép vé
tai chinh va phi tai chinh) thuc hién hanh
vi, kha ndng (kién thtc, ky ndng, kinh
nghiém) va c6 co hoi thuc hién (diéu kién
moi trudng, phap luat, quyén luc) thi hanh
vi thyc hién sé xay ra (Blumberg, 1982;
Waldman & Spangler, 1989). Ngoai ra
chinh kha néng (ability) né sé ciing c6 cho
co hoéi, né chinh la diéu kién can giap cho
co hoi xudt hién r6 hon (Rasha & Andrew,
2012; H6 Thuay Tién va cdng sy, 2020).

Tu cacly do trén tac gia dé xudt gia thuyét
nghién ctiu nhu sau:

H1: Kha ndng c6 tac dong duong dén
hanh vi.

H2: Pdng co c6 tac dong duong dén
hanh vi.

H3: Co hoi c6 tac dong duong dén
hanh vi.

H4: Kha ndng c6 tac dong duong dén
co hoi.
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ABI (kha nang)

H4+

OPP (co hoi)

MOT (déng co) )—a2t BEH (hanh vi)

Hinh 2. M6 hinh nghién ctiu

3. Phuong phap nghién ciu
3.1. Quy trinh nghién ciiu

bé dam béo tinh khoa hoc, nghién ctiu
dugc thuc hién thong qua 2 giai doan chinh
la nghién ctiu so bo dinh tinh va nghién ctiu
chinh thtic dinh lugng.

(1) Giai doan nghién ctiu so bo: Dugc thuc
hién bang nghién ctu dinh tinh, muc
dich la d€ diéu chinh va phat trién thang
do cho pht hgp véi ngii canh nghién ctiu
va thdo luan nhém dugc st dung.

(2) Giai doan nghién ctiu chinh thtc: Pugc
thuc hién thong qua cac budc nhu sau:

- Kiém dinh do tin cdy Cronbach’Alpha:
Thang do dugc chdp nhén khi c6 0,6 <= hé
s6 Cronbach Alpha <= 0,95 (Nunnally &
Bernstein, 1994) va h¢ s6 tuong quan bién -
tong (Correctted Item — Total correlation)
cua bién do luong >= 0,3 (Nunnally &
Bernstein, 1994).
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- Phdn tich EFA: Trong nghién ctiu nay,
tac gia dung phuong phap trich Principal
Axis Factoring v6i phép xoay Promax. Theo
Gerbing va Anderson (1998), phuong phap
trich Principal Axis Factoring v6i phép
xoay Promax sé phan anh cau truc di liéu
chinh xac hon 1a phuong phap Principal
Components v6i phép xoay Varimax.

Véi gia thuyét ddt ra la trong phén tich
EFA, cac bién quan sat trong tong thé c6 méi
tuong quan véi nhau phai thda diéu kién tri
s6 KMO (Kaiser-Meryer-Olkin) >= 0,5 day
1a tri s6 dung dé chi su thich hgp cta phan
tich nhan t6, néu tri s6 nay < 0,5 thi phén tich
nhan t6 khong thich hgp (Hoang Trong &
Chung Nguyén Mong Ngoc, 2005). Ngoai ra,
ta ding kiém dinh Bartlett’s test of sphericity
dé kiém dinh gia thuyét la cac bién khong c6
tuong quan véi nhau trong tong thé, noi cach
khac ma tran tuong quan tong thé 1a mot ma
tran don vi. Néu gia thuyét nay bi bac bo Sig
< 0,05 thi phan tich EFA 1a thich hgp (Hoang
Trong & Chung Nguyén Mong Ngoc, 2005).
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Gia tri hoi ty, trong s6 nhan t6 >= 0,4 sé dugc
chap nhan (Hair va cong sy, 2014). Gia tri
phén biét, chénh léch trong s6 > 0,3 (Nguyén
binh Tho, 2013); téng phuong sai trich
(TVE) khi danh gia EFA >= 50% (Nguyén
binh Tho, 2013), tdng nay thé hién cdc nhan
s0 trich dugc bao nhiéu phan tram cua cac
bién do ludng.

— Phan tich nhan to khdng dinh CFA:
Muc dich phan tich nhan t6 khing dinh
CFA (Confirmatory Factor Analysis) la
kiém dinh sy phtt hgp v6i thang do. Phuong
phap CFA trong phan tich mo6 hinh ciu trac
tuyén tinh cé nhiéu uu diém hon so véi
phuong phap truyén thong nhu phan tich
tuong quan, phan tich EFA, ly do1a CFA cho
phép chung ta kiém dinh cau trac ly thuyét
cua cac thang do ludng nhu quan hé gitia
mot khai niém véi cac khai niém khac dong
thoi ma khong bi sai léch do sai s6 do luong
Steenkamp va Van Trijp (1991) (dugc dan
trong Nguyén Dinh Tho & Nguyén Thi Mai
Trang, 2008). D€ do ludng mtic do phu hgp
cta mo hinh véi di liéu thi trudng, nguoi ta
thudng st dung nhiing chi s6 sau d€ danh
gia: Chi-square (CMIN); Chi-square hiéu
chinh theo bac tu do (CMIN/df); chi s tich
hop so sanh (CFI - Comparative Fit Index);
chi s6 Tucker & Lewis (TLI — Tucker &
Lewis Index); chi s6 phtt hgp mo6 hinh (GFI
- Goodness of Fit Index); chi s6 cdn bac hai
cua binh phuong sai s6 RMSEA (Root Mean
Square Error Approximation).

- Kiém dinh mé hinh SEM: Phan tich mo
hinh cdu trac tuyén tinh SEM dugc st dung
dé€ kiém dinh mo hinh ly thuyét dé nghi véi
phan mém Amos 24.
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3.2. Mau nghién citu va thang do

Nghién ctiu chinh thtic dugc thuyc hién
bang cach st dung cac cudc phong vén truc
tiép. Mot mau thuén tién dugc thu thap tu
248 ngudi da tliing hodc dang 1a nhan vién
cta phong t6 chuc cta cic doanh nghiép.
Trong nghién ctiu nay c6 4 khdi ni¢ém nghién
ctu la kha nang (ABI), co hoi (OPP), dong
co (MOT) va hanh vi (BEH), tat ca la khai
niém béc 1. Trong dé ABI gom 4 quan sat,
OPP goém 4 quan sat, MOT gom 5 quan sat
va BEH gom 4 quan sat trong d6 c6 1 quan
sat dugc phat trién ti thdo ludn nhom.

4. Két qua nghién ctiu va thao luan
Nghién cttu dinh tinh

Nghién ctiu dinh tinh dugc thuc hién
bang ky thuét thao ludn nhom véi 6 chuyén
gia 1a cac can bd quan ly, nhan vién da hodc
dang lam viéc & phong t6 chic clia cac
doanh nghiép. Két qua nghién ctiu dinh
tinh di€u chinh nho vé cau tu cho dé hiéu
va phu hop véi linh vuc nghién ctu. Két
qua bd sung thém 1 quan sat trong thang do
BEH “Nhiing lgi ich vé gian lagn BHXH ludn
dvigc nguoi st dung lao dong chii y”.

Phan tich dinh lugng
Phan tich Cronbach Alpha

Két qua phén tich Cronbach Alpha cé két
qua nhu sau. Trong phan tich Cronbach’s
Alpha ctia cac bién, bién c6 hé s6 Cronbach’s
Alpha nhé nhat la OPP (0.797), hé s6 tuong
quan bién t6ng cla tit ca ca quan sat diéu
dat yéu cau >= 0.3 (quan sat c6 h¢ so tuong
quan bién tong nho nhét 1a 0,461). Nhu vay
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tat ca cac quan sat déu dat yéu cau ti€p tuc
phan tich EFA.

Phan tich EFA

Két qua phan tich véi tit ca cac bién
dong thoi (ABI, OPP, MOT va BEH), tai
eigenvalue = 1.280 trich dugc 4 thanh phan
v6i phuong sai trich TVE = 66.154%.

Mo hinh t6i han - CFA

Mo hinh do ludng téi han (CFA1) cho
thay c6 su thich hop véi dit liéu thi truong:

X2[113] = 194.067 (p = 0.005), Cmin/df =
1.717, GFI = 0.910, CFI = 0.960, TFI= 0.952,
and RMSEA = 0.054. Trong s6 tai nhan t6
cua tat ca cac quan sat déu >=0.5va coy
nghia thong ké (p < 0.001) (xem Béng 1) va
hé s6 tuong quan gitia cac khai niém nghién
ctiiu déu khac 1 cd y nghia thong ké (binh
phuong hé s6 tuong quan 16n nhat > AVE),
hé s6 tin cay tong hgp cta tit ca cac bién
théa man (CR > 0.5), nhung téng phuong
sai trich cia ABI = 0.453 < 0.5. Theo dé xuét
ctia phdn mém tac gia loai ABI4 dé cai thién
AVE (xem Bang 2).

Bang 1. Standardized Regression Weights

Estimate p

OPP1 <--- OPP .736 e
OPP2 <--- OPP .768 ek
OPP3 <--- OPP .683 e
OPP4 <--- OPP 724 e
BEH4 <--- BEH .833 e
BEH3 <--- BEH 770 e
BEH?2 <--- BEH .808 e
BEH1 <--- BEH .703 oo
ABI1 <--- ABI 717 oo
ABI2 <--- ABI .668 e
ABI3 <--- ABI 713 e
ABI4 <--- ABI .586 oo
MOTI1 <--- MOT 978 e
MOT2 <--- MOT .577 e
MPT3 <--- MOT 531 oo
MOT4 <--- MOT .564 e
MOT5 <--- MOT 972 ek

Nguon: Trich tii két qud ciia Amos 24
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Bang 2. Model Validity Measures (1)

CR AVE | MSV | MaxR(H) | OPP BEH ABI MOT
OoPP 0.819 | 0.530 | 0.211 0.821 0.728
BEH 0.861 | 0.609 | 0.147 0.868 0.384** | 0.780
ABI 0.767 | 0.453 | 0.211 0.774 0.459°¢ 1 0.271°** | 0.673
MOT | 0.858 | 0.567 | 0.126 0.976 0.290*** | 0.355°** | 0.234** 0.753

Validity Concerns: ' Convergent Validity: the AVE for ABI is less than 0.50. Try removing

ABI4 to improve AVE.

Sau khi loai ABI4 chay lai di liéu tat ca
cac chis6 déu thda man (chi cé tong phuong
sai trich ABI= 0.494 gin bang 0.5). Cu thé
nhu sau:

Mo hinh do ludng t6i han (CFA2) &
hinh 2 cho thay c6 su thich hgp véi dit liéu
thi truong: x2 [113] = 183.394 (p = 0.005),
Cmin/df = 1.871, GFI = 0.909, CFI = 0.956,

Nguon: Trich tii két qud ciia Amos 24

TFI = 0.946, and RMSEA = 0.059. Trong s6
tai nhén t0 cta tat ca cac quan sat déu >= 0.5
va c6 y nghia thong ké (p < 0.001) va hé
sO tuong quan gitia cac khai niém nghién
ctiu déu khac 1 c6 y nghia thong ké (binh
phuong hé s6 tuong quan 16n nhat > AVE),
hé s6 tin cdy téng hgp cha tit ca cac bién
thoa man (CR > 0.5) (xem Bang 3).

PHAN TICH CFA
Chi-quare=183.394 ; p=.000 ; df=98; Chi-quare/df=1.871
;GF1=.909 ; CF1=.956 ; TLI=.946 ; RMSEA=.059

Hinh 2. CFA téi han
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Nguon: Trich tu két quad ciia Amos 24
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Bang 3. Model Validity Measures (2)

CR AVE MSV | MaxR(H) | OPP BEH ABI MOT
OPP 0.819 0.530 0.191 0.821 0.728
BEH 0.861 0.609 0.147 0.868 0.384**| 0.780
ABI 0.745 0.494 0.191 0.746 0.4377%%1 0.274** | 0.703
MOT 0.858 0.567 0.126 0.976 0.290***10.355%**| 0.234** | 0.753
Nguon: Trich tii két qud ciia Amos 24
Phan tich SEM di liéu cta thi truong. Két qua udc lugng

Két qua SEM cho thay mo hinh dat yéu
cau: x2[182] = 191.559 (p = 0.005), Cmin/df
=1.935 <2, GFI1 =0.907, CFI =0.952, TFI =
0.942 tat ca > 0.9 va RMSEA = 0.062 < 0.08.
Nhu vdy ta két luan mé hinh thich hgp véi

chudn hoa cac tham s6 chinh dugc trinh bay
trong Bang 4. Két qua nay cho thay cac méi
quan hé (gia thuyét) c6 y nghia thong ké &
muc y nghia 5%, ngoai trii ABI tac dong
truc tiép khong cé y nghia thong ké t6i BEH
(p=0.273 > 0.05).

Bang 4. Két qua SEM

" ietimate | Estmate | ST | O | P
OPP <--- ABI 493 455 .096 5138 |
BEH <--- ABI 112 .098 .102 1.097 | .273
BEH <--- | MOT 214 265 .055 3918 | ***
BEH <--- OPP 282 267 .089 3.152 | .002

5. Kétluan va hamy
5.1. Két lugn

Trong nghién ctiu nay tac gia st dung ly
thuyét AMO d€ kiém dinh mo6 hinh hanh
vi gian lan tai Dong Thap. Tac gid dung ky
thuét thao ludn nhom dé€ diéu chinh va phat
trién thang do d€ lam pht hgp véi ngit canh
nghién ctiu la trong linh vic BHXH. Qua
phan tich mo6 hinh cdu tric 6 mtc y nghia
5%. Két qua chi ra hanh vi gian lan bj tac
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Nguon: Trich tii két qud ciia Amos 24

dong truc ti€p bséi dong co va co hdi va bi
tac dong gian ti€p boi kha ning.

5.2. Ham y chinh sdch
* Co hoi thuc hién hanh vi

Trong qua trinh thuc hién quy trinh
giai quyét ché do trong linh vic BHXH sé
luén c6 nhiing co hoi d€ cho ngudi thuc
hién quy trinh d6 c6 thé lgi dung d€ gian
lan. Thuc té€ da ching minh la luat, cac van
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ban ctia co quan quan ly Nha nuéc luon di
sau, khong theo kip qua trinh vidn dong,
phat trién ctia toan x3a hoi, dic biét la linh
vic BHXH. Do d6 d€ han ché phin nao co
hoéi gian 1an, déi véi can bd thuc thi cong
vu ctia cd quan BHXH c6 thé gian 14n hoac
cau két gian lan trong linh vic BHXH, tac
gid cho rang can phai thudng xuyén ra sodt
cac quy trinh thuc hién linh viuc BHXH, kip
thoi phat hién, chinh stia nhiing ké hé con
ton tai, khong tao co hoi cho nhiing ca nhan
ngudi thuc hién cong vu c6 thé tim kiém,
khai thac. Déi v6i don vi st dung lao dong
thi bén canh viéc hoan thién quy dinh, quy
trinh trong céng viéc lién quan dén BHXH
thi can phai tang cudng cong tac thanh tra,
kiém tra ti phia co quan BHXH cling nhu
cac co quan c6 thdm quyén. Thuc t€ da chi
ra rang, néu thudng xuyén thanh tra, kiém
tra, trao d6i v6i don vi st dung lao dong thi
cac hanh vi gian lan ctia don vi c6 dau hiéu
gidm ro reét.
* Dong co thyc hién hanh vi

Déi véi hanh vi lgi dung sy hiéu biét ctia
ban than vé quy dinh, quy trinh, vé tht tuc
ho so dé tu vén, huéng dan nham mang lai
lgi ich cho ban than ngudi thuc hién cong
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tac BHXH ctia don vi st dung lao dong hay
mang lai loi ich cho don vi st dung lao dong
la hanh vi khé danh gid va xu ly nhat vi day
chi 1a hanh vi lgi dung cac ké ho cta phap
luat dé truc loi cho ban than, chua dén miic
do sai pham phap luat; hanh vi gian lan nay
ciing rat khé phat hién trong thuc té€ vi hanh
vi nay khong sai khi doi chiéu véi cac quy
dinh cta phap luét, do d6 co quan quan ly
Nha nuéc ciing nhu co quan BHXH nén
ra soat danh gia lai tinh chdt ché ctua quy
trinh, xem xét va xac dinh muc dd sai pham
dé tim ra sai sot han ché. Tac gia cho rang
bén canh cac quy dinh cta phap luat vé quy
trinh nghiép vu can ra soat lai, cac ché tai
can da manh dé rin de, hinh thtic xu ly khi
phat hién sai pham can thuc hién nghiém
tuc di vao thuc chat hon.

* Kha nang thuc hién hanh vi

Kha nang cia mot ngudi theo két qua
nghién ctiu la khong tac dong truc ti€p dén
hanh vi, nhung né cé tac dong gian tiép
thong qua co hoi. Do vay co hoi van 1a nhan
to quan trong giup cho doi tugng thuc hién
hanh vi gian lan. Khong tao ra co hoi cho
gian 1an van la mot trong nhiing bién phap
tot nhat.
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Phu luc 1. Bang khao sat

HA < .
STT NT 6N Ma héa BIEN QUAN SAT
Nhiing khéa hoc chuyén nganh BHXH giup cho ban tu tin
ABI1 |dam nhén nhiing cong viéc trudc day chua tliing dam trach
vé BHXH
Nhiing khoéa hoc chuyén nganh BHXH gitp cho ban ty phét
ABI2 o a1« « ,
1 KHA trién vé kha ndng vach ra ké hoach cho chinh ban
NANG ABI3 Nhiing khoéa hoc chuyén nganh BHXH gitp cho ban tu phat
trién vé ky nang giai quyét cong viéc
ABI4 Ban da tiing thanh cong trong viéc lang tranh trach nhiém
BHXH
Ban tting khong ké khai nguoi lao dong lam viéc hodc cac
OPP1 ) A 3R a2 ko 2 A
khoan thu nhap dé giam so6 tién phai nop BHXH
OPP2 Ban tting c6 1gi dung ké ho phap luat dé nép khong dung véi
) co sO tién 1é ra ban phai nop
HOI OPP3 B?n biét co quan BHXH chua quan ly t6t cac khoan thu nhap
ctia ngudi lao dong
Ban biét co quan BHXH chua thuc hién viéc kiém tra, doi
OPP4 | chiéu bang luong thuc linh va bang trich nop BHXH cua
bVSDLD
MOT1 |Ban nghila ban nop BHXH qua nhiéu
. MOT?2 |S6 tién gian lan tt BHXH dugc dung vao nhiing viéc can thiét
PONG ‘ : i LI LA bhas LA
3 C o MOT3 |Ban cho rang nhiéu ngudi khac ké khai khong trung thuc
MOT4 |Tién BHXH thu dugc, dugc sti dung kém hiéu qua
MOT5 |Gian lan BHXH thi phé bién
BEH1 |Ban sé san sang thuc hién trén dong BHXH khi c6 co hoi
Ban sé san sang thuc hién viéc trén déng BHXH khi hgp 1y
BEH2 . . .
R héa dugc hanh vi
4 HANH B a huc h n d BHXH kh 1
5 san sine thuc hien trén dd . .
VI BEH3 an s& san sang thuc hién tron dong i mang lai
loi ich
BEL4 Nhiing lgi ich vé gian lan BHXH luén dugc ngudi st dung lao

dong chuy
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