Tap chi Nghién c(ru Tai chinh — Marketing s 56, 04/2020

TRACH NHIEM XA HQI CUA DOANH NGHIEP
POI VOI NGUOI LAO PONG: NGHIEN CUU TINH HUONG
TAI KHU CHE XUAT TAN THUAN

CORPORATE SOCIAL RESPONSIBILITY (CSR) FOR EMPLOYEES:
CASE STUDY IN TAN THUAN EXPORT PROCESSING ZONE

Nguyén Tam Nhi, Bii Thi Ngoc Tuyét, Quéich Yén Nhi,
Tran Ti Vin Ha, Pham Thi Thanh Xuén'

Ngay nhan bai: 04/9/2019  Ngay chap nhan ding: 20/09/2019  Ngay ding: 05/04/2020

Tém tit

Nghién ctru nay nham x4c dinh va déanh gia céac khia canh vé trach nhiém x3 hoi ctiia doanh nghiép
(CSR) ddi voi nguoi lao dong tai Khu ché xuét Tan Thuan. Quy mo khao sat dat 400 lao dong &
nhiéu linh vuc va vi tri viée 1am, chiém ty 1€ 0.8% téng lao dong hién c¢6 tai Khu ché xut. Dit lidu
phan tich bang mé hinh phan tich nhan t6 kham pha va hdi quy boi. Két qua dua ra 9 nhan té dic
trung nhat, cau thanh nén CSR phii hop véi bdi canh ctia khu ché xuét, gom: Thoi gian lam viée va
nghi ngoi, Hop dong lao dong, An toan va vé sinh lao dong, Chinh sach luong thuéng, Chinh sach
dai ngd va phtc lgi, Co hi dao tao va phat trién, Pam bao thu nhép, Thuong lugng tap thé - Cong
doan, Bao hiém x3 hoi. Véi két qua nghién cuu trén, mot $6 gidi phap, khuyén nghi dugc goi y
nham nang cao CSR ddi véi nguoi lao dong. Didu nay khong chi gitip doanh nghiép phat trién mot

cach bén viing, déng thoi con bao v¢ dugce lgi ich cho nguoi lao dong tai Khu ché xuét Tan Thuan.
Tir khoa: Trach nhi¢m xa héi cua doanh nghié€p, nguoi lao dong, Khu ché xuét Tan Thuan.
Abstract

This study aims to identify and evaluate the aspects of Corporate Social Responsibility (CSR) for
employees in Tan Thuan Export Processing Zone. The survey scale reaches 400 employees in many
fields and job positions, accounting for 0.8% of the total number of employees currently working in
the export processing zone. Data were analyzed by exploratory factor analysis model and multiple
regression. The results show 9 most typical factors that constitute the CSR appropriate in the
context of the export processing zone, including: Working time and rest, Employment contracts,
Occupational safety and sanitation, Remuneration Policies, Benefits package and welfare policies,
Training and development opportunities, Income security, Collective bargaining - Trade unions,
Social insurance. Based on this result, we propose some solutions, recommendations to raise CSR
for employees. This not only help the corporations develop sustainablely but also protect the benefit

of employees here.

Key words: Corporate social responsibility, employees, Tan Thuan export processing zone.
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1. Giéi thi¢u

Trach nhiém xa hdi cua doanh nghi¢p
(Corporate Social Responsibilitiy — CSR) luon
13 mot van dé dat ra cho cac cong ty 1on, nho
& tat ca cac quoc gia trén thé gidi. Cac t6 chic
16n nhu Lién Hiép Qudc, Ngan hang thé gidi,
Céc to chic Hop tic va Phat trién Kinh té
(OECD), Té chirc Lao dong Qudc té (ILO) déu
dua ra cac hudng dan nham nghién ciru va xtc
tién CSR. Trong bdi canh hoi nhép kinh té thé
gidi, khi sy thanh cong hay that bai ctia doanh
nghiép con phu thudc vao cac img xtr voi cong
dong thi CSR cang trg thanh van dé ddng quan
tam. Tuy nhién, trén thyc té van chua c6 nhiéu
bai nghién ctru ¢ Vi¢t Nam lam rd céc nhan
t6 anh huong dén CSR, dic biét 1a CSR ddi
v6i nguoi lao dong. Do d6, trong bdi canh nay,
nghién cuu vé trach nhiém x3 hoi cua doanh
nghiép d6i voi nguoi lao dong 1a vo cling can
thiét va kip thoi.

Khu ché xuit Tan Thuén - khu ché xuét dau
tién cua Viét Nam, véi khoang 150 doanh nghiép
va 50600 nguoi lao dong, tré thanh noi tap hop,
phat huy moi ngudn luc lao dong (Nguyén Phan
Toan va Hong Nam, 2010). Tuy nhién, ngudi lao
dong tai day phai chiu thiét thoi vi mdt s6 doanh
nghiép kéo dai thoi gian thir viée vuot qua murc
qui dinh, khong chip hanh Luat Bao hiém xi
hoi. Cac cong nhan dinh cong vi cac doanh
nghiép cit giam cac khoan phu cép, khong dap
ung dang thu thap cta ho (Ngoc Huan, 2016).
Pé tim hiéu nguyén nhan nao dan dén tinh trang
trén va tim hudéng giai phap khic phuc, viéc
nghién ctru cac nhén t6 anh huong dén CSR ddi
v6i ngudi lao dong tai Khu ché xuét 13 vo cling
can thiét trong viéc diéu chinh cac chinh sach
nham nang cao chét luong CSR, dam bao quyén
loi cho nguoi lao dong.

Muc dich bai nghién ctru nay 1a xac dinh cac
yéu t6 cdu thanh trach nhiém xa hoi cua doanh
nghiép d6i voi nguoi lao dong tai Khu ché xuat
Tan Thuan. Bai viét, ngoai phan gi6i thiéu,
dugc bd cuc nhu sau: phan 2 gidi thiéu tong
quan khung 1y luan va khung phap ly cua CSR,
phan 3 trinh bay vé mé hinh, phuong phap va
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dir liéu, két qua nghién ctru duoc trinh bay &
phan 4 va cudi cung 1a mot sé két luan vé gia
tri thuc tién va khoa hoc ctia nghién ctru nay.

2. Tong quan nghién ctru va co sé 1y thuyét

2.1. Tong quan nghién ciru

Trén thé giéi hién nay di c6 nhiéu nghién
ctru vé CSR. Vio thap nién 1930, trong tap chi
Harvard Law Review, van dé CSR dugc dua ra
tranh luan tap trung vao trach nhi¢ém cua nha
quéan ly d6i v6i xa hoi (Dodd, 1932). Carroll A.
(1991, 1979) cho rﬁng: “Trach nhiém xa hdi la
tat ca cac van dé kinh té, phap 1y, dao dirc va
long tur thién cua mot t6 chirc ma xa hoi mong
doi trong mdi thoi diém nhat dinh”, cac yéu
t6 trén dugc xdy thanh mo hinh kim tu thap
thang do cho cac nghién curu va chuong trinh
thuc té ding dé din dit viéc thuc hién trach
nhiém xa hdi cia doanh nghi¢p trong qua trinh
phat trién. Uy ban chau Au cho rang cic doanh
nghiép tich hop cac mdi quan tdm ctia xa hoi va
moi truong vao hoat dong kinh doanh ctia minh
— ¢6 sy tuong tac voi cac bén lién quan dén co
s tu nguyén (European Commission, 2001).
Nam 2010, ISO 26000 dua ra tiéu chuan CSR
vé: quan tri doanh nghiép, quyén con nguoi,
ddi xur lao dong, moi truong, quan tri t6 chuc
minh bach, nguoi tiéu dung va dong gop cong
dong. Tuy nhién, bai nghién ctru nay chii trong
khia canh v& CSR d6i v6i ngudi lao dong.

Tai Viét Nam, niam 2013 ISO 26000 Tiéu
ban K¥ thut tiéu chuan qudc gia TCVN/TCO1/
SC1 Trach nhiém xa hdi bién soan lam tiéu
chuan qubc gia, nham dua tiéu chuan hd tro
céc td chuc thuc hién CSR cting nhu CSR ddi
voi nguoi lao dong (vanbanphapluat.co, 2013).
Ding Thi Hoa va Giap Thi Huyén Trang (2016)
v6i bai nghién ctru: “V4an dé trach nhiém x3 hoi
cua doanh nghiép” noi 1€n thyc trang CSR cua
Cong ty TNHH Long Ha. Két qua cho thiy,
doanh nghiép duoc danh gia tét vé mat phap
ly, bac ai va dao duac. Tuy nhién, vé mat kinh
té, CSR di néu duoc tinh trang thuc té cua cac
doanh nghiép la chua tan dung duoc tdi da cac
ngudn luc chinh ctua doanh nghiép, dan dén két
qua kinh doanh khong tt. Ddi véi nghién ctiru
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ctia Lé Phude Huong va Luu Tién Thudn (2017)
vé “Trach nhiém xa hoi ctia doanh nghiép”, cho
thdy ro sy da dang va danh gia duoc 1d thuc
trang CSR tai Viét Nam. Tuy nhién, nghién
cru ndy van chua lam rd dugc tinh hinh thuc
hién CSR theo timg nganh nghé. H6 Thi Van
Anh (2017) x4c dinh mdi quan hé giita trach
nhiém moi truong va hi¢u qua tai chinh trong
céc cong ty niém yét trén san chimg khoan tai
Viét Nam. Nghién ctru ndy tién phong ban vé
viéc phat trién chi s6 trach nhiém xa hoi dé xay
dyng nén mo hinh phat trién vé CSR ciing nhu
1a CSR d6i v6i ngudi lao dong tai Viét Nam.

2.2. Khung phap ly Viét Nam lién quan dén
nguwoi lao dong

B0 luat Lao dong Viét Nam 2012 (Luat
12/2012/QH13, 2013) da gitp dam bao quyén
loi cia nguoi lao dong khi tham gia hop tac
lao dong v61 doanh nghi¢p, thong qua cac quy
dinh bat budc vé do tudi lao dong va cac diéu
khoan khi tham gia lao dong nhu: hop dong lao
dong, thoi gian thu viéc, thoil gian lam viéc,
tién luong, ché d6 phic loi khi tham gia lao
dong, an toan va v¢ sinh khi lao dong. bé dam
bdo cho viéc tuan thu cac quy dinh trén cua
cac doanh nghi¢p, nghi dinh 95/2013/ND-CP
da quy dinh o doanh nghi€p phai chiu phat

NHAN

THUC CUA
NGUOI
LAO DONG

Chinh sach luong thudng

Chinh sach dai ngd va phuc loi

An toan va vé¢ sinh lao dong

Thoi gian 1am viéc va nghi ngoi
Hop ddng lao dong
An toan va v¢ sinh lao dong
Thu nhap
Ky luat va xu phat
Thuong lugng tap thé

Bao hiém xa hoi
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khi vi pham: hop dong lao dong, thoi gian
lam viéc, tht viée, muc luong thir viéc, hop
dong lao dong, thoi gian nghi ngoi lao dong
nir trong ngay hanh kinh va nuéi con dudi 12
thang, dong tién BHXH bat budc, bao hiém
that nghiép, nang cao tay nghé cho ngudi lao
dong, an toan va v¢ sinh lao dong (Nghi dinh
95/2013/Nb-CP, 2013). Luat Cong doan —
Luat s6 12/2012/QH13 dic biét quy dinh Trach
nhiém ciia co quan, to chirc, doanh nghiép ddi
voi cong doan (Luat 12/2012/QH13, 2013).
Nghi dinh 143/2018/ND-CP vé viéc hudng
dan mot so diéu ctia Luat BHXH vé BHXH bit
budc (Nghi dinh 143/2018/ND-CP, 2018). Nghi
dinh 28/2015/ND-CP cta Chinh pha vé viéc
quy dinh chi tiét va huéng dan thi hanh mot
s6 diéu Luat BHXH vé bao hiém that nghiép
(Nghi dinh 28/2015/ND-CP, 2015). Nghi dinh
146/2018/ND-CP quy dinh chi tiét va hudng
dan thi hanh mot sb diéu ciia Luat bao hiém y
té (Nghi dinh 146/2018/ND-CP, 2018).

3. M6 hinh, dir liéu va phwong phap
nghién ciru

3.1. Co s6 khoa hoc ciia moé hinh

Mo hinh cac yéu to anh huéng dén trach
nhiém xa hoi ciia doanh nghiép ddi véi nguoi
lao dong nhu sau:

MUC DPQ
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LONG
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DOANH
NGHIEP
POI VOI
NGUOIL
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Quy dinh khac

Quyén con ngudi
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1SO
26000

Thyc hanh lao dong

Thuyec tién va hoat dong cong dong
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Hinh 1. Mé hinh céc yéu té anh
hwéng dén trach nhiém xi hdi caa
doanh nghiép doi véi ngudi lao dong



Tap chi Nghién c(ru Tai chinh — Marketing s 56, 04/2020

Pé do luong, danh gia CSR ddi v6i ngudi
lao dong tai Khu ché xuat Tan Thuén, bai bao
tién hanh tim hiéu, nghién ctru va van dung céc
1y thuyét mo hinh nhu sau:

Theo (Lee, Park, & Lee, 2013) da sO cac
nghién ctu vé CSR nhin manh vao khia canh
khach hang, tuy nhién khia canh nhan vién cling
anh huong rat 1on. (Bauman & Skitka, 2012)
cho thdy nhdn thirc ciia nhdn vién vé CSR s@
anh huong dén vin héa doanh nghiép va tai
chinh ctia cong ty, do d6 khia canh nhén vién rat
quan trong. (Thomas, 2018) cho rang t& “Nhdn
thirc ciia nhdn vién” anh huong dén CSR.

Theo nghién ctu cua Carrol (1991, 1979)
trach nhiém xa hoi 1 tt ca cdc van dé kinh
té, dao duc, phap ly va long tur thién ctia mot
t6 chirc ma xd hoi mong doi trong mdi thoi
diém nhat dinh. Theo (Karin Buhmann, 2006),
ong cho rang: “CSR hoat dong nhu luat khong
chinh thtrc va cic nguyén tic quan trong cia
chtrc nang luat 1a mot phan cua tap hop cac gia
tri huéng dan nhiéu hanh dong d6i véi CSR”.

Theo nghién ciru ciia (Nguyén Ngoc Théng,
2010), 6ng phan tich CSR ddi véi ngudi lao
dong 10ng ghép cac chinh sdch nhan sw véi
CSR nham muc dich thic déy tao ra loi ich cho
doanh nghi¢p va xa hi. Khia canh mbi quan h¢
v6i nhan vién duge do luong dua trén mic do
cong ty dam bdo suc khoe va an toan cho nhan
vién, cac loi ich dén tir bdo hiém xd héi va cac
khoan trich tir lwong khdc, cic t6 chire, hiép
héi lién quan dén nguoi lao ddng. Thém vao
do 1a sy thda man trong cong viéc (Banker and
Mashruwala, 2007). Nam 2011, chién luoc dbi
m&i CSR 2011- 2014 di dwa ra khudn khd méi,
md& rong pham vi va céc khia canh cuia CSR, it
nhét bao gdm cac van dé: nhan quyén, lao dong
va vi¢c lam (dao tao, da dang hoa co hoi, binh
ddng gidi va sike khoe cia ngudi lao dong, phiic
loi doanh nghi¢p) (Lé Phudc Huong, 2017).
Bén canh d6 nhan thure cao cua nguoi lao dong
vé quyén loi nhét dinh cua nguoi lao dong tai
noi lam viéc: lwong, thoi gian, an toan, phuc
loi, thing tién ciing 13 ap luc cho Doanh nghiép
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trong viéc thuc hién phan bo tai chinh cho viéc
thuc hién trach nhi¢m xa hdi ciia doanh nghiép
dbi voi nguoi lao dong. (ThS H6 Thi Van Anh,
2017). Tac gia (Pang Thi Hoa; Giap Thi Huyén
Trang, 2016) trong bai nghién ctu “Trach
nhiém xa hdi cia doanh nghi¢p: tai cong ty
TNHH Long Ha — An Giang” da cho thiy “quy
dinh phdp 1%’ 13 mot nhan t6 anh hudng dén
CSR dbi voi nguoi lao dong, cu thé trén cac
van dé: “Tién lwong”, “Tra lwong va lam thém
gio”,
“Bdo hiém y té, bao hiém xd hoi va Kinh phi

“Tai nan lao dong”, “An toan lao dong”,

cong doan”, “Phan biét doi xi.

Viéc sang loc nhiing tiéu chuan trong ISO
26000 dugc cac nhan t chinh anh huong dén
Trach nhiém xa hoi cua doanh nghiép ddi vai
ngudi lao dong: “Diéu hanh t6 chirc, quyén con
nguoi, thuc hanh lao dong, moi trudng, thuc
tién hoat dong céng bang, sw tham gia va phdt
trién cong dong”.

Tém lai, chudi nghién ciru vira luoc khao
& trén da gitp giai thich twong dbi rd rang vé
CSR dbi v6i ngudi lao dong. Nhom nghién ciru
da ké thira cac két qua tac dong truc tiép dén
CSR dbi voi nguoi lao dong trén cac khia canh
vé “Nhan thirc nguoi lao dong”, “Phap luat”.
Su hiéu biét vé CSR 14 yéu t6 quan trong giup
ngudi lao dong chii dong bao vé quyén loi chinh
dang cua ban than. Ngoai ra cac quy dinh vé
phap luat tai mot qudc gia gitp ting cuong tinh
ky luat lao dong, dua ra duong hudéng cho céc
doanh nghiép thuc hién theo mot cach chuan
muc. Bén canh do, nhoém nghién ctru trién khai
thém yéu t6 mai “ISO 260007 tic dong dén
CSR dura trén sy ton trong, cong bang va phat
trién con nguoi. Cu thé, mo hinh nghién ciu
dé xudt cho trudng hop cua Khu ché xuit Tan
Thuan, nhu sau:

Nhom yéu t6 vé nhan thirc ciia nguoi lao
dong vé CSR ddi v6i nguoi lao dong, gom:
Thoi gian 1am viéc va nghi ngoi, Hop dong lao
dong, An toan va v¢ sinh lao dong, Chinh sach
luong thudng, Chinh sach dai ngd va phuc loi,
Co hoi dao tao va thing tién.
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Nhém yéu t6 phap luat Viet Nam vé CSR
dbi voi nguoi lao dong, gom: Pam bao thu
nhap, Ky luat va xir phat, Thuong luong tap thé
— Cong doan, Bao hiém x4 hoi, Quy dinh khac.

Nhom yéu td ISO 26000 vé CSR ddi véi
ngudi lao dong, gdom: Quyén con ngudi, Thuc
hanh lao dong, Thuc tién va hoat dong cong
dong, Sy tham gia va phat trién cong dong.

3.2. Div liéu

Dir liéu thu thap qua phong van tryc tiép
400 dbi twong, bao gébm (i) ngudi lao dong
lam viéc thoi vu (il) nguoi lao dong lam viéc
khong hop dong (iii) nguoi lao dong lam viéc
xac dinh thoi han (iv) nguoi lao dong lam viéc
khong xac dinh thoi han tai Khu ché xuat Tan
Thuan. Nhom nghién ctru st dung hai phuong

phap: phuong phép dinh tinh va phuong phap
dinh luong. Dir liéu thu thap duoc xir 1y bang
k¥ thuat phéan tich nhan t6 kham pha va hoi quy.
Bang khao sat dugc thiét ké nham giai quyét
cac muyc tiéu sau: (i) Thu thap thong tin dir licu
nham danh gia tinh hinh thyc hién CSR tai Khu
ché xuat Tan Thuan. (ii) Thu thap thong tin dir
liéu phuc vu cho phan tich nhan t6 kham pha
nham xac dinh cac cdu phan tao nén CSR tai
Khu ché xuat Tan Thuan. (iii) Thu thap y kién
g6p phan xay dung cac khuyén nghi va giai
phap nham cai thién tinh hinh thyc hién CSR.

Mo hinh céc yéu t6 du kién cdu thanh CSR
néu trén dugc mod ta Bang 1. Trong d6 cac bién
quan sat duge do luong bang thang do Likert
7 tir 1- Hoan toan khong dong y dén 7- Hoan
toan dong y.

Bang 1. Mo ta cac thang do

Ky hi¢u |

Bién quan sat

NHAN THUC CUA NGUOI LAO PONG VE TRACH NHIEM XA HOI

1. Thoi gian lam viéc va nghi ngoi

C Thoigianl | Thoi gian lam viéc khong qua 8 gio/ngay.

C Thoigian2 | Thoi gian lam thém khong qua 4 gio/ngay

C_Thoigian3 | Thoi gian nghi ngoi it nhat 30 phut cho ca lam viéc 8 gio/ngay

C_Thoigian4 | Nguoi lao dong dugc nghi it nhat 1 ngay trong tuan lam viéc

2. Hop dong lao dong

C Hopdongl |Hop dong lao dong thoi vu chi tir 12 thang dén 36 thang.

C Hopdong2 N}D duoc quyén quyét dinh viéc thuc hién, giao két, sira doi va chdm dat hop
dong.

C Hopdong3 | Doanh nghiép khong duoc giir ban chinh gidy to tily than, vin bang ciia NLD.

C Hopdong4 |NLD duoc quyén tham gia y kién vao viéc xay dung hodc stra ddi ndi quy.

3. An toan va v¢ sinh lao dong

C_Antoanl NLBD duoc trang bi cac d6 phong ho ca nhan ding chat lugng va quy cach.

C_Antoan2 Doanh nghiép khic phuc, kiém soat cac yéu té nguy hiém cho NLPD.

C_Antoan3 Doanh nghiép luén c6 quy dinh vé phong chay va chita chay.

C Antoan4 NLD luén duge kham sirc khoe it nhat mot 1an trong nam.

4. Chinh sach lwong thuwéng

C Luongl Doanh nghiép tra luong pht hop trinh d¢ tay nghé NLD.

C Luong2 Doanh nghiép khong khiu trir qua 30% tién luong hang thang cia NLD.

C Luong3 M}IC lwong thir viée it nhat bang 85% murc luong cia vi tri d6 sau thoi gian thir
viée.

C Luong4 Doanh nghiép phai tra luong dung thoi han cam két trong hop dong lao dong.
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Ky hi¢u

Bién quan sat

5. Chinh sach dai ng¢ va phic lgi

C Phucloil | Céc ché do bao hiém: Bao hiém y té - Bao hiém xa hoi — Bao hiém tai nan.
C_Phucloi2 Céc chinh sach phuc loi: dm dau, cudi hoi, tang 18 danh cho NLP.
C_Phucloi3 Doanh nghiép trg cdp: in ca, noi & va phuong tién di lai cho NLD.
C_Phucloi4 NLD van duoc hudng luong vao ngay nghi 1€ theo quy dinh nha nudc.

6. Co hdi dao tao va thing tién

C Daotaol Doanh nghi¢p phai dua ra muc ti€u nang chirc vu cho NLD.

C_Daotao2 Doanh nghiép t6 chtic cac khoa hoc dao tao cho NLP.

C_Daotao3 Doanh nghiép ludn khuyén khich, dong vién NLD.

C_Daotao4 Doanh nghiép t6 chtic cac khoa hoc ky nang mém cho NLP.

PHAP LUAT VIET NAM VE TRACH NHIEM XA HQI CUA DOANH NGHIEP

1. Pam bao thu nhap

D Thunhapl | Doanh nghiép tra luong cho NLD cao hon mure luong co ban.
D Thunhap? l?;)an}} 'ngh'lep ‘fra thein cﬂho NLb Tn(_)t kl}9an tién it nhat bang 1ai suat huy dong
- tién gui khi khong thé trd luong diing thoi han.
A - T - A NPT o
D Thunhap3 D?ar}h nghiép trd lwong lam thém gio cho NLD vao ngay thuong 1a 150% luong
- trd 1én.
D Thunhap4 Doanh nghiép atrai luong lam thém gio cho NLD vao ngay nghi hang tuan la
- 200% luong trg 1€n.
A ; ‘ A - ‘ 1% A 14 o
D Thunhap5 D?ar}h nghiép trd lvong lam thém gio cho NLD vao ngay 1€, Tét 1a 400% luong
- trd 1én.
D Thunhap6 |Ngoai tién luong chinh, NLD dugc hudng cac khoan phu cfip, tro cép.
D Thunhap7 |Doanh nghiép luén tra cac khoan phu cip doc hai cho NLD.
A A , < ‘ A A 0/ 1A A
D Thunhap$ Do‘anh‘ nghl.e_ip ll%OIl tra l‘u(mg tang ca vao ban dém cho NLD thém 30% tién cong
- ngay lam viéc binh thuong.
D Thunhap9 Doanh nghiép khi nghi hang nam, NLD dugc tam g trudc mot khodn tién it

nhit bang tién lwong clia nhimg ngay nghi.

2. Ky luit va xir phat

Doanh nghiép khong chdm dirt lao dong dbi v6i lao dong ni trong thoi gian thai

D Kyluatl .
—yluat san, nghi thai san, c6 con nhd dudi 12 thang tudi.

D Kyluat2 Doanh nghiép luén tién hanh cudc hop xir Iy ky luat d6i NLD véi sai pham.
Déi véi NLD ty y bo viée 5 ngay cong dan trong 1 thang hodc 20 ngay trong 1

D Kyluat3 3 R L , , N .
ndm ma khong c6 1y do chinh dang, doanh nghiép luén xtr Iy ky luat xa thai.

D Kyluat4 Doanh nghiép khong ding hinh thirc phat tién, cit lwong NLD khi xur 1y ky luét.

D Kyluats Doanh nghiép thuong sir dung hinh thire ky lut 1a khién trach, kéo dai thoi han

nang luong khong qué 6 thang.

3. Thuong lwgng tip thé - Cong doan

NLD duoc théng bao trudc thoi gian to chirc thuong luong tap thé it nhat 05

D Tapthel .
ngay.
D Tapthe2 Doanh nghiép tién hanh t6 chiic thuong luong tap thé it nhat mot nim mat 1an.
D Tapthe3 Doanh nghiép thyc hién théa udc lao dong tap thé.
D Tapthe4 Doanh nghiép t6n trong danh dy, nhan pham cua NLD.
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Ky hiéu Bién quan sat
Doanh nghiép cho phép NLD dua ra cac giai phap ning cao ning suit lao dong,
D Tapthe5 £ . 2
chat luong san pham.
D Tapthe6 Doanh nghiép tiép nhan va giai quyét khiéu nai thoa dang.

4. Bao hiém xa hoi

Doanh nghiép ludn dong bao hiém xi hoi bit budc, bao hiém y té, bao hiém that

D_BHXHI nghi¢p cho NLD.
Doanh nghiép thanh toan phan chi phi dong chi tra va nhiing chi phi khéng nim
D BHXH?2 1A Loy ahe g . 12 X
- trong danh muc do bao hiém y t€ chi tra d61i voi NLD tham gia bao hiém y te.
Doanh nghiép hing thang déng toi da 1% trén quy tién lwong lam cin ctr dong
D BHXH3 e A ayAr
- bao hiém xa hoi ctia NLD.
D BHXH4 Doanh nghiép chi tra tién trg cap cho NLD trong thoi han 05 ngay, ké tir ngay

nhan dugc tién do co quan bao hiém xa hdi chuyén dén.

5. Quy dinh khac

Doanh nghiép gitip d&, hd tro xay dung nha tré, 16p mau gido hodc mot phan chi

D Khacl x
—hac phi gui tré, mau gido cho lao dong nir.
Doanh nghiép dang lam vi¢c dam bao thuong xuyén cham soéc stuc khoe NLD
D Khac2 P
- khuyét tat.
D Khac3 Doanh nghiép dang 1am viéc ludn bb tri cong viéc phi hop véi sirc khoe NLD.
D Khacd Doanh nghiép luon ton trong, bao dam dé cac bén tu thuong luong trong giai
- quyét tranh chap lao dong.
D Khacs Doanh nghiép phéi hop véi cong doan co sé xay dung va thuc hién quy ché dan
- chu, phéi hop céc hoat dong phi hop véi chiic ning, nhiém vu ctia mbi bén.
Doanh nghiép luén chu trong phat trién vé k§ nang va trinh do chuyén mon coéng
D Khac6 o
- viéc cho NLD.
ISO 26000 VE TRACH NHIEM XA HQI CUA DOANH NGHIEP POI VOI NGUOI LAO
DPONG

1. Quyén con ngudi

E Connguoil

Doanh nghiép uvu tién tra lvong cho NLD dung han trong bat ky truong hop kho
khan nao.

E Connguoi2

Doanh nghiép tao méi truong lam viéc gan gaii than thién cho NLP.

E Connguoi3

Doanh nghiép loai trtr moi hinh thtrc lao dong bét budc hodc cudng buc lao dong.

E Connguoi4

Doanh nghiép co6 bién phép xtr Iy vdi NLD c6 hanh vi vuot mirc gidi han chirc
vu.

E Connguoi5

Doanh nghiép tham gia cac hoat dong tuyén truyén phong chdng té nan xa hoi.

E Connguoi6

Doanh nghiép thudng xuyén té chirc ddo tao hodc tuyén truyén cho NLD vé cac
hanh vi phan biét dbi xu.

E Connguoi7

Doanh nghiép xét xtr cong bang trudc cac hanh vi vi pham quy dinh doanh
nghiép trude khi thyuc hién bién phap xtr phat theo quy dinh.

E Connguoi8

Doanh nghiép thudng xuyén ting cac san pham dung thir va giam gia san pham
cho NLD.

2. Thuwe hanh 1

ao dong

E Thuchanhl

Doanh nghiép bao quan tbt hd so xin viéc ctia NLD trong qua trinh lam viéc.

E Thuchanh2

Doanh nghi¢p c¢6 phan rd noi lam viéc nghi ngoi r6 rang cho NLD.
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Ky hi¢u

Bién quan sat

E Thuchanh3

Doanh nghiép tao méi truong cho NLD an tim lam viéc khong so mat tai san ca
nhan.

E Thuchanh4

Doanh nghiép luon tham khao y kién NLD dé cap nhat xdy dung quy dinh phu
hop véi timg thoi diém.

E Thuchanh5

Doanh nghiép lu6n c6 pho bién hodc dio tao NLD vé cac quy trinh va quy dinh
trong doanh nghiép rd rang trudc khi tham gia lao dong.

E Thuchanh6

Doanh nghiép ludn dam bao hd trg cho NLD thira khi can gitp d& tiép can cong
viéc moi.

E Thuchanh?7

Doanh nghiép luén phé bién hodc dao tao giup NLD ting cuong stc khoe va doi
sdng tot hon.

3. Thue tién va hoat dong cong dong

E Thuctienl

Doanh nghiép to chirc tuyén truyén chéng tham nhiing trong noi bo.

E Thuctien2

Doanh nghiép khuyén khich NLD t6 cdo cac hanh vi tham nhiing trong doanh
nghiép.

E Thuctien3

Doanh nghiép luén t6 chiic ddo tao NLD nang cao nhéan thirc ciia ho vé sy tham
gia va dong gop chinh tri, khong tham gia chong pha nha nudec.

E Thuctien4

Doanh nghiép quy dinh 16 rang vé cach thirc xtr Iy xung dot loi ich trong doanh
nghiép.

E Thuctien5

Doanh nghiép t6 chtic dao tao nang cao nhan thirc NLD vé tam quan trong ciia
viéc tuan thu luat canh tranh.

E Thuctien6

Doanh nghiép luén tao méi trudng cho NLD canh tranh binh dang.

4. Sy tham gia

va phat trién cong dong

Doanh nghiép khuyén khich va ung hd NLD 1a tinh nguyén vién cho cac dich vu

E Thamgial 5
L amgta cong dong.

E Thamgia Dﬂoanil nghjép tham gia dong gop vao su tét dep chung va muc tiéu phat trién
- cua cong dong.

E Thamgia3 Dganh ngliiép h§ trg giup d& vao cac hanh dong cai tién chat luong va tiép can
- gido duc cong dong.

E Thamgia4 | Doanh nghiép tao diéu kién cho NLD tham gia phong chong té nan x4 hoi.

E Thamgia5 |Doanh nghiép tao diéu kién hd tro viéc lam cho ngudi than ciia NLD.

E_Thamgia6 Doanh nghiép xem xét hd trg sang kién thich hop dé da dang hoa hoat dong kinh

té hién tai trong cong dong.

PANH GIA MUC PO TRACH NHIEM XA HQI CUA DOANH NGHIEP POI VOI
NGUOI LAO PONG

1. Mike d¢ danh gia chung

Yl T6i hai 1ong vé trach nhiém x4 hoi cua doanh nghiép dbi voi ching toi.
Y2 Doanh nghiép dd dap tmg duoc nhitng mong mudn cia toi.
Y3 T6i mudn gin bo va phat trién 1au dai tai doanh nghiép.

4. Két qua va thio luin

Két qua phan tich Cronbach’s alpha (bang 4)
cho thiy cac thang do déu dat do tin cdy (thoa
mén yéu cau hé sb Cronbach’s alpha 16n hon

0.6, hé s6 tuong quan véi bién tong déu 16n hon
0.3). Nhu vay, tat ca cac bién quan sat s& duoc
sir dung trong phan tich nhan t6 kham pha.
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Bang 4. Tong hop két qua kiém dinh thang do

Y P Cronbach’s Barlett | Két
Nhan to So chi bao KMO .
alpha p-value | luan
Thoi gian lam viéc va nghi ngoi C_Thoigianl — C_Thoigian4 0.976 Dbat
Hop dong lao dong C_Hopdongl — C_Hopdong4 0.978 Dat
An toan va v¢ sinh lao dong C Antoanl — C_Antoan4 0.965 Dat
Chinh sach luvong thuong C Luongl — C_Luong4 0.959 Pat
Chinh sach dai ng¢ va phic loi C Phucloil — C_Phucloi4 0.906 0.835 | 0.00 | bat
Co hdi dao tao va thing tién C Daotaol — C_Daotao4 0.953 Dat
bam bao thu nhap D_Thunhapl — D_Thunhap9 0.976 Pat
Thuong luong tap thé - Cong doan D Tapthel — D Tapthe6 0.976 DPat
Bao hiém x3 hoi D BHXH! — D_BHXH4 0.925 Dat
Quy dinh khac D Khacl — D _Khac6 0.873 Loai
Ky ll‘lé.t va xu phat D Kyluatl — D_Kyluat5 0.942 Khong Loai
Quyén con nguoi E Connguoil— E_Connguoi8 0.885 ) Khéng | Loai
Thyc hanh lao dong | E_Thuchanhl — E Thuchanh7 | 0868 (;z‘;l xéc dinh| Loai
Thuyc tién va hoat dong cong dong | E Thuchanhl — E_Thuchanh?7 0.909 | Loai
Su tham gia va phat trién cong ddng| E_Thamgial — E_Thamgia6 0.928 Loai
Murc d§ danh gia chung Yl —->Y3 0.96 0.762 | 0.00 | bat

Nguon: Tong hop két qud phan tich trén phan mém SPSS

Két qua cho thiy thang do cua cac nhén tb
sau khong dat yéu cau, gom: quy dinh khac, ky
luat va xtr phat, quyén con ngudi, thuc hanh lao
dong, thuc tién va hoat dong cong déng, su tham
gia va phat trién cong dong. Cac bién quan sat
nay bi loai khoi mo hinh. Két qua khang dinh
thang do cua cac nhém nhan td con lai déu dat
yéu cau. Cu thé, tat ca hé s KMO déu thoa min
diéu kién 0.5 < KMO < 1, cho thiy thang do
dugc thiét ké phu hop véi dit lidu thuc té. Kiém
dinh Bartlett’s Test ¢6 gia tri Sig.= 0.000 <0.05,
diéu d6 cho ta thay cac bién quan sat c6 tuong
quan voi nhau trong mdi nhom nhén t6. Do6i
v6i bién phu thudc “Péanh gia muc do hai 1ong
trach nhiém x4 hoi d6i véi ngudi lao dong”, két
qua thu duoc thudec do KMO (Kaiser — Meyer
— Olkink) c6 gia tri bang 0.762 thoa man diéu
kién 0.5 < KMO < 1. Kiém dinh Bartlett’s Test
c6 gia tri Sig.= 0.000 < 0.05, c4c bién quan sat
¢ twong quan v&i nhau trong méi nhém nhan
t6. Gia tri phuong sai cong don cua cac yéu t 1a
92.666% > 50% dap ung tiéu chuan.
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Két qua phan tich nhan t6 kham pha gitp
nhan dién 9 nhén t6 dugc trich tai eigenvalue 1a
1.001 va tong phuong sai trich 1 88.695%. Cac
nhén té 1an luot duoc goi tén la: Thoi gian lam
viéc va nghi ngoi, Hop dong lao dong, An toan
va v¢ sinh lao dong, Chinh sach luong thuong,
Chinh sach dai ngd va phuc lgi, Co hoi dao tao
va phat trién, Pam bao thu nhap, Thuong luong
tap thé - Cong doan, Bao hiém x4 hoi. M6 hinh
co s xay dung gdm 3 khia canh 16n: Nhan thirc
cua nguoi lao dong, Quy dinh phap 1y Viét Nam
va Chuan muc qudc té (ISO26000), tong cong
g6m 15 nhan t6 thanh phan va do bang bo thang
do gom 81 cau hoi. Tuy nhién, trén dit liéu khao
sat thyc té da rat trich ra md hinh chi con lai 2
khia canh 16n, 1a “Nhan thuc” va “Quy dinh
phap 1y Viét Nam”. S6 nhan t6 thanh phan sau
khi rat trich chi con lai 9 va do bang bo thang
do gém 43 cau hoi. RS rang cac “Chuan muc
quéc té IS026000” chua duge quan tim xem
xét trong thuc tién tai Khu ché xuat Tan Thuan.
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Bang 5. Ma trin xoay cac nhén t6

Bién
quan sat

Nhén tb

Nhan t6
“Pam
bao thu
nhap”

Nhin t6
“Thwong
lugng tip

thé va cong
doan”

Nhén té
“Hop
df‘)ng lao
d(’)ng”

Nhin tb
“Thoi gian

lam viéc va

nghi ngoi”

Nhan t6
“An toan
va vé sinh
lao dgng”

Nhin to
“Chinh
sach
lwong
thuwéng”

Nhin
t6 “Bio
hiém xa

h(’)i”

Nhin tb
“Chinh
sach dai
ngo va

phuc lgi”

Nhan t6
“Co hoi
dao tao
va thiang
tién”

D Thunhap?2

..943

D Thunhap5

.917

D Thunhapl

.916

D Thunhap9

.914

D Thunhap6

.910

D Thunhap?7

..893

D Thunhap8

..892

D Thunhap3

..874

D Thunhap4

..859

D Tapthe3

..938

D Tapthe4

.924

D Tapthe6

.912

D Tapthe2

.912

D Tapthe5

..906

D Tapthel

..888

C_Hopdong2

..896

C_Hopdong3

..892

C _Hopdongl

..891

C_Hopdong4

..882

C Thoigian4

..887

C Thoigian3

..855

C Thoigian2

..855

C Thoigianl

.. 786

C_Antoan2

..894

C_Antoanl

..851

C_Antoan3

..835

C_Antoan4

..827

C Luong3

..876

C Luong2

..858

C Luongl

..843

C Luong4

..826

D _BHXH3

770

D BHXH2

770

D BHXH4

..767

D BHXHI

..894

C_Phucloi2

173

C_Phucloi3

172

C Phucloil

..768

C_Phucloi4

147

D Daotao3

..793

D _Daotao2

.. 734

D Daotao4

.. 134

D Daotaol

677

Eigenvalue

1.001

Téng phuong sai trich

88.6

95%

Cronbach’s
Alpha

0.976

0.976

0.978

0.976

0.965

0.959

0.925

0.906

0.953
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Tién hanh chay hdi quy gitta bién phu thudc
mirc d6 danh gid CSR véi cac bién doc lap

(Béang 6) ta thu duoc két qua sau:

Bang 6. Két qua hdi quy

- Hg so fc v
Bién HE s0 hoi quy chuin hoa 1:1/[;:1;’ VIF
B Sai s0 chuan Beta Sig.
Constant 1.089E-16 021 1.000
Thoi gian 1am viéc va nghi ngoi .065 .022 .065 .003 | 1.000
Hop ddng lao dong .086 .022 .086 .000 1.0
An toan va vé sinh lao dong 587 .022 587 .000 1.000
Chinh sach lwong thuéng 412 .022 412 .000 1.0
Chinh sach dai ng¢ va phuc lgi 351 .022 351 .000 | 1.000
Co hdi dao tao va phat trién 211 .022 211 .000 | 1.000
Thwong lwong tip thé - Cong doan .098 .022 .098 .000 | 1.000
Pam bao thu nhap 260 .022 .260 .000 | 1.000
Bio hiém xa hoi 221 .022 221 .000 | 1.000
F — value = 196.964; R* = 0.816; Sig.F = 0.000

Két qua hdi quy véi cac nhan t6 cho thay,
mo hinh véi mirc ¥ nghia 1% va cac nhan t6
gidi thich dugc 81.6% muc do danh gia cua
nguoi lao dong vé CSR. Cac nhan td trén
(Bang 7) tac dong cung chiéu dén muac do hai
10ng ctia nguoi lao dong. Hé sb Beta (hé sb hoi
quy chuan hoa) ctia nhan t6 “An toan va vé sinh
lao dong” co gia tri cao nhat (0.587), diéu nay
cho thdy “an toan va vé sinh lao dong” c6 anh
huong cao nhat dén mirc do danh gia ciia nguoi
lao dong. Twong tu, cac nhan to “Chinh sach
lwong thudng”, “Pii ngd phuc lgi”, “Bao hiém
xa hoi”, “Pam bao thu nhap”, “Co hoi dao tao
va phat trién” cling anh hudng khé tich cuc véi
mirc 6 danh gia vé CSR. DPiéu ngac nhién 1a
chinh sach “Thoi gian lam viéc va nghi ngoi”
chi chiém vai tro khiém ton ctia ngudi lao dong
dbi voi CSR (hé s6 Beta 1a 0.065). Pidu nay
cho thiy, chinh sach “Thoi gian lam viéc va
nghi ngoi” cang kém thi nguoi lao dong danh
gia cang thap ¢ goc do trach nhiém xa hoi. Bén
canh d6, cac nhan t6 “Hop dong lao dong”,
“Thuong lugng tap thé - Cong doan” ¢ anh
huodng ti€u cuc voi muc d§ danh gia CSR. Do
d6, doanh nghiép can cha trong nang cao chinh
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sach con kém trén gop phan nang cao CSR d6i
vo1 nguoi lao dong.

5. Két luan

Muc dich chinh cua nghién ctru nay la kham
pha cac thanh phan cta trach nhiém x4 hoi cua
doanh nghiép dbi véi ngudi lao dong. Nghién
cuu nay cling con muc dich xem xét sy tdc dong
clia cac nhan t6 nay dén muc d6 ma ngudi lao
dong danh gia tinh vé trach nhiém xa hoi cua
doanh nghi¢p noi ho lam viéc. Dya vao két qua
luoc khao céc tién nghién ctru, mot mo hinh co
sO vé cac nhan td anh huong CSR di duoc xay
dung. Phuong phap phan tich nhan t6 kham
pha kém céc kiém dinh lién quan da giup diéu
chinh mo6 hinh co s¢ thanh mo6 hinh chinh thirc,
phu hop véi dic diém dir liéu thu thap duoc
qua cudc khao sat tai Khu ché xuét Tan Thuan.

Két qua dinh luong cho thiy, CSR tai khu
ché xuit Tan Thuan dugc nhin nhan qua céac
nhan t6, gom: (i) thoi gian 1am viéc nghi ngoi,
hop dong lao dong, (ii) hop dong lao dong,
(iii) an toan va vé€ sinh lao dong, (iv) chinh
sach Iwong thudng, (v) chinh sach dai ngd va
phuc loi, (vi) co hoi dao tao va thing tién, (vii)
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thuong lugng tap thé - cong doan, (viii) dam
bao thu nhép, (ix) bao hiém xi hoi. Trong do,
nhan t6 “An toan va vé sinh lao dong” dong vai
tro tién quyét, voi strc anh hudng 16n nhét.

Két qua nay goi ¥ cac doanh nghiép co thé
cai thién CSR thong qua viéc danh gia lai va
cdi thién céc chinh sach thoi gian lam viéc va
nghi ngoi, chinh sach hop dong lao dong, chinh
sach thuong lugng tap thé - cong doan. Quan
tam va nang cao hon dén cac van dé chinh sach
luong thudng, chinh sach dai ngd va phuc loi,
co hoi dao tao va thang tién, dam bao thu nhéap
va bao hiém xa hoi. O cdp do quan 1y, cac nha
lam chinh sach ciing can danh gia lai va bo sung

Nghi dinh vé CSR, nham tao hanh lang phép ly
1d rang, chit ché va dé CSR thanh mot ndi dung
bat budc trong hoat dong ctia Doanh nghiép.

Cudi cing, nghién ciru di trinh bay khai
niém vé CSR va do luong khai niém tiém an
nay bang bo thang do tin ciy qua cic kiém dinh
ctia EFA. Tuy nhién, trong tuong lai gan, cac
kiém dinh bang CPA 14 can thiét dé khai thac
va danh gia cu thé hon nita bo thang do nay.
Két qua nghién ctru nay hy vong goép phan thu
huat su cht y cta cac nha nghién clru, cac doanh
nghiép va nguoi lao dong vao linh vuc quan
trong nay, gian tiép thuc day CSR trong hoat
dong cua Doanh Nghiép tai Vi¢t Nam.

cac quy dinh phap 1y vé Luat lao dong va cac
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